3AKOH
O 3AIIUTE ITPAB IOTPEBUTEJIEN

3akoH Poccuiickoii @enepauuu ot 7 gepajst 1992 roga Ne 2300-1
(TexkcT no cocrosinuio Ha 18.01.2016r.)

Hacrosmmii 3akoH peryiupyer OTHOIICHHS, BO3HHMKAIOUIUE MEXKIY NOTPEOUTENIMH U
U3rOTOBUTENISIMU, HCHOJHUTENIAMH, HWMIIOpTEpaMH, MPOAABIAMU TMpPU MPOJaKe TOBAPOB
(BBITTOTHEHUH palOT, OKa3aHUU YCIIyT), YCTAHABJIMBACT TpaBa MOTpeOHUTENEH HA MPUOOPETCHHE
TOBapoB (paboT, yCIyr) HaAJeXallero KadecTBa M 0€30MacHbIX I JKU3HHU, 370POBbS,
MMYIIECTBA TMOTPEOUTENIC W OKpYXKAIOIIEH Cpelbl, MOJydYeHHe HHPOpMAIMd O TOoBapax
(pabotax, ycimyrax) u 00 HMX H3TOTOBUTENSAX (MCHOJHUTENSIX, MPOJAABIAX), MPOCBEIICHUE,
rOCyJapCTBEHHYIO M OOILECTBEHHYIO 3aIIUTy WX WHTEPECOB, a TAKXKE OINpeeNieT MEXaHHU3M
peanu3alu 3TUX MpaB.

OCHOBHBIE MTOHSTHS, UCTIONIH3yEMbIC B HACTOAIIEM 3aKOHE:

noTpeduTe]Ib - TpaXIaHWH, WMEIONIMN HaMepeHue 3aka3aTh WIM TpuodOpecTtd Jmbo
3aKa3bIBAIONINN, MPUOOPETAIONIUI WM HCTONB3YIONMI  TOBapbl  (paboOThl,  yCIyTH)
WCKITIOUNTENBHO IS JIMYHBIX, CEMCHHBIX, JIOMAIIHUX W WHBIX HYXJ, HE CBSI3aHHBIX C
OCYIIECTBJIICHHEM MPEANPUHAMATEIHCKOMN IeITeILHOCTH,

M3rOTOBUTEIb - OPTaHU3AlMs HE3aBHCHMO OT €€ OPraHU3aIllMOHHO-TIPABOBON (DOPMBI, a TaKkKe
WHIUBUY ATbHBIN PEATPUHUMATEIh, IIPOU3BOISIINE TOBAPHI I PEaTU3aI[iH IIOTPEOUTEIAM;
HUCMOJIHUTE/Ib - OPTraHU3alMs HE3aBUCUMO OT €€ OPraHW3aIlMOHHO-TIPABOBOW ()OPMBI, a TaKKe
WHIUBHUYaTbHBIA TMPEANPUHUMATENb, BBITOJIHSIONME PAOOTHl WM OKa3bIBAIOIINE YCIyTH
MOTPEOUTEINISIM IO BO3ME3THOMY J0TOBODY;

npojaaBel - OpraHU3als HE3aBHCHMO OT €€ OpPTraHU3aIlMOHHO-TIPaBOBOM (OPMBI, a TaKkKe
WHIUBUYATbHBIA TMPEIIPHHUMATENb, PEATU3YIONIME TOBAphl MOTPEOUTENSIM TIO JIOTOBOPY
KYILUTU-TIPOIAXKMY;

HEJA0CTATOK ToBapa (padoThl, YCJIyrM) - HECOOTBETCTBHE ToBapa (paboThbl, YCIyTH) WIU
00s13aTeIbHBIM TPEOOBAHUSM, MPEITYCMOTPEHHBIM 3aKOHOM JINOO B YCTAaHOBJICHHOM MM TIOPSIZIKE,
WJIH yCIIOBHUSM JIOTOBOpa (TIPU MX OTCYTCTBHU WJIM HEMOJIHOTE YCIOBHA OOBIYHO MPEABABISIEMBIM
TpeOOBaHUSAM), WM IEISIM, IS KOTOpPhIX ToBap (paboTa, ycioyra) Takoro pojia OOBIYHO
WCTIONB3YETCS, WU METSIM, O KOTOPBIX MpojaBel] (MCIIOTHUTENh) OB MOCTABIICH B U3BECTHOCTD
noTpeduTeneM MpH 3aKIIOUEHUH JI0TOBOpa, WM 00pasily U (WJIM) OMHMCAHUIO TMPH IMPOJAXe
TOBapa 1o o0pasiy 1 (WIH) 10 OMUCAHUIO;

CYLIECTBEHHBbIN HEI0CTAaTOK TOBapa (padoThbl, YCJAYrH) - HEYCTPAHHMBI HENOCTATOK WIH
HEJOCTaTOK, KOTOPbI HE MOXKET ObITh yCTpaHeH 0e3 HecOopa3MEpHBIX PACXOJOB WM 3aTpar
BPEMEHH, WJIU BBISBISICTCS HEOHOKPATHO, WIJTU MPOSBIIETCS BHOBB TOCJIE €r0 YCTPaHEHHUS, WIH
ApyTHe TOJ00HBIE HETOCTATKH;

0e3o0macHOCTh ToBapa (padoThbl, yCayru) - 6e30macHoCTh ToBapa (paboThl, YCIyTH) AJIs KU3HH,
310pOBbs, MMYILIECTBA MOTPEOUTENS] M OKpY’Kalolled cpeabl MpU OOBIYHBIX YCIOBUSX €ro
MCIIOJIb30BaHMsI, XPAHEHUs, TPAHCTIOPTUPOBKU M YTWJIM3AIMU, a Takke 0e30MacHOCTh mpoliecca
BBITIOJTHEHUS pa0OTHI (OKa3aHUs YCIIyTH);

YNOJIHOMOYEHHAs] H3roTOBUTeeM (NMPOAABIOM) OPraHuU3alMs WIH YIOJIHOMOYECHHBIH
M3roTOBUTENEM (TMPONABLOM) WHIAMBUAYAIbHBIM MpeANpPUHUMATENb (Janee - yIMOJTHOMOYCHHAS
opraHu3alus WM YIOJHOMOYEHHBI WHIAMBUAYaJbHBIM NpealpUHUMATENb) - OpraHu3alus,
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OCYILECTBIIIONIASL ONPEACIICHHYIO ACATEIbHOCTD, WM OpraHM3alus, CO3/1aHHAsl HA TEPPUTOPUN
Poccuiickoit  ®enepanuu  u3roroBurenaeM (IpOAABIOM), B TOM 4YHCJIE€ HHOCTPAHHBIM
U3rOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), BBIIOJHSIIOIIME OINpeAeiIeHHble (DYHKIMU Ha
OCHOBAaHHMM JIOTOBOpPA C M3TOTOBUTENEM (MPOAABIIOM) M YHOJHOMOYEHHBIE UM HA IPHUHITHE U
yJIOBJIETBOpPEHUE TpeOOBaHUM MOTpeOuTeNell B OTHOLICHUHM TOBapa HEHaJUJIeKAIlIero KayecTBna,
AM00 MHAMBHUIYaNbHBIA NMPEAIPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickoi
denepannu, BHIMOIHAIOMUHN ONpeIeIeHHbIe (PYHKIIMYA HA OCHOBAaHUH JIOTOBOPA C H3TOTOBUTEIEM
(mpoaBLOM), B TOM YHUCJIE€ C HWHOCTPAHHBIM H3rOTOBHUTEIEM (MHOCTPAHHBIM NPOAABLIOM), U
YIOJHOMOYEHHBIA UM Ha MPUHATUE U YJIOBIETBOPEHUE TpeOOoBaHUI oTpedUTeneil B OTHOLIEHUU
TOBapa HEHaJUIC)KAILETr0 Ka4yeCTBa,

UMIIOPTEP - OpraHu3alus HE3aBUCUMO OT OpraHM3ALMOHHO-TIPAaBOBOW  (opMbl  wiIn
VHJMBUAYJIBHBIN NPEIIIPUHAMATEIb, OCYLIECTBISAIOIME UMIIOPT TOBApa Ul €ro MOCIEAYIOMEeH
peanm3annu Ha Teppuropuun Poccuiickoint @enepannu.

I'nasa I. OBIIIUE ITOJIOKEHUSA
Crartbs 1. IIpaBoBoe peryJinpoBaHue OTHOLIEHUI B 00J1aCTH 3a1IUTHI IPAB MOTpeduTe el

1. OTHomIeHUs B 00JaCTH 3aIIUTHI MTPaB MOTpeduTeNnet peryaupyrores [ paxx 1aHCKUM KOJIEKCOM
Poccuiickoit ®@enepanuu, HACTOSIIMM 3aKOHOM, JIPYTrUMU (penepaibHbIMU 3aKOHaMH (janee -
3aKOHBI) ¥ IPUHUMAEMBIMH B COOTBETCTBUU C HUMU MHBIMU HOPMATUBHBIMH MTPABOBBIMU aKTaMH
Poccuiickon ®@enepannu.

2. IlpaButennbcTBO Poccuiickoii ®eneparuu He BIpaBe MopyyaTh (eaepaibHbIM OpraHaM
WCTIOJTHUTEIBHOM BIACTH MPUHUMATh aKThI, COJEPKAIMEe HOPMBI O 3alUTE MpaB MOTPEOUTENCH.
[TpaButensctBo Poccuiickoit ®enepanuu BOpaBe H3AaBaTh JUisl MOTPEOUTENST W MPOAABIA
(M3roTOBUTENS, WCHOJHUTENS, YIMOJIHOMOYEHHOW OpraHM3ali Wi  yHIOJTHOMOYEHHOTO
WHJIMBUAYJBHOTO TIPEANPUHUMATEINS], UMIIOPTEPA) ,APABMUJIA 00sS3aTCIbHBIC TIPH 3aKIIOUEHUN U
HCTIOJIHCHU U MyOJUYHBIX  JIOTOBOPOB (moroBopoB PO3HUYHOMN KYTUIU-TIPOJIAXH,
SHEprocHabKeHus1, JOTOBOPOB O BHIMIOJHEHUU padOT U 00 OKa3aHUH YCIYT).

Cratps 2. MexayHapoanbie 10roBopbl Poccuniickoii @exepaumnu

Ecmu mexnaynapoansim goroBopoM Poccuiickoin depepanuv yCTaHOBICHBI MHBIE IPaBWia O
3alIMTe TpaB TMOTpeOuTeneld, YeM Te, KOTOpbie MPEIyCMOTPEHBI HACTOSIIUM 3aKOHOM,
MPUMEHSAIOTCS TPaBUIa MEXKIYHAPOJIHOTO JOTOBOPA.

Crartbsa 3. IIpaBo norpeduTesieil Ha NpocBelIeHNe B 00J1aCTH 3a1IMTHI IPAB MOTpeduTe el

[IpaBo moTpebuTeneil Ha MpOCBEIIeHNE B 00JIACTH 3aLIUTHI ITpaB moTpeduTenel obecrneynBaeTcs
TIOCPEJICTBOM BKJIFOYCHHSI COOTBETCTBYIOUIMX TpeOoBaHUU B (eaepanbHble TOCYIapCTBEHHBIC
oOpa3oBaTeNbHBIE CTAaHAAPTHI MW O00pa3oBaTeNbHBIC MPOTPAMMBI, a TaKXKe IOCPEICTBOM
OpraHM3aluu CUCTEMbI HH(pOpMAIMK oTpeduTeNnel 00 UX MpaBax U 0 HEOOXOAUMBIX JEHCTBUSIX
IO 3aIIUTE ITHX MPaB.
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Crartbs 4. KauecTBO TOBapa (padoTsl, yciayru)

1. ITponasernt (ucroHUTENH) 00s13aH NIEPEIaTh MOTPEOUTENIO TOBAp (BBITIOIHUTE PabOTy, OKa3aTh
YCIIyTy), Ka4UeCTBO KOTOPOT'O COOTBETCTBYET JJOTOBOPY.

2. Tlpu oOTCyTCTBHMM B JOTOBOpPE YCJIOBUH O KauecTBe ToBapa (paboThl, yCIyru) MpoJaBell
(ucrionHMTENB) 00s3aH TIEpenaTh NOTPeOUTEN0 TOBap (BBIMOJHUTH paboTy, OKa3aTh YCIyTry),
COOTBETCTBYIOIIMIA OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHUSM W TPUTOMHBIA IS TENeH, s
KOTOpBIX TOBap (paboTa, yciayra) Takoro pojia 00bIYHO UCIOJIb3YETCS.

3. Ecnu npopagen (MCIIONHUTENb) IPU 3aKJIFOYEHUH JOTOBOpa OBLI MOCTaBJIEH NOTpeOuTesieM B
U3BECTHOCTh O KOHKPETHBIX IEJISIX NpUOOpEeTeHUs ToBapa (BBIMOJHEHUS pabOThl, OKa3aHWUs
YCIIyTH), TPpOoJaBel (MCIIOTHUTEINb) 00s3aH MmepeaaTh NOTPEOUTEN0 ToBap (BBITOJHUTH padoTy,
0Ka3aTh yCIYTY), MPUTOHBIN JIJIsl HCTIOJIb30BaHUS B COOTBETCTBUH C STUMU IIEIISIMH.

4. Ilpu nponmaxke ToBapa Mo oOpasiy U (WIM) OMHCAHUIO TIPOJAABEl] O0s3aH TEpenaTh
MOTPEOUTEINIO TOBAp, KOTOPBIH COOTBETCTBYET 00pa3ity U (MJTH) OMHCAHUIO.

5. Ecnm 3akoHaMH WJIM B YCTAHOBIIGHHOM HWMH TOPSJIKE MPEIyCMOTPEHBI 00s3aTebHbIe
TpeOboBaHuss K ToBapy (pabore, yciyre), mnpoaaBell (UCMOJHUTENb) 00s3aH TiepeaaTh
noTpeduTeNnto ToBap (BBINOJIHUTH paboOTy, OKa3aTh YCIYTry), COOTBETCTBYIOIIMH 3TUM
TpeOOBAHUSAM.

Crarps 5. IlpaBa M 0083aHHOCTH HM3rOTOBUTEJS (MCIOJHUTENS, MPOAABIA) B 00J1aCTH
YCTAHOBJICHUSI CPOKA CJIYKO0bl, CPOKA T'OAHOCTH TOBapa (padoThl), a TAKKe FAPAHTHHHOIO
cpoka Ha ToBap (padory)

1. Ha ToBap (paboty), mpemHa3HaA4YeHHBIM ISl JJIUTEIHLHOTO HCIOJIb30BaHUSI, W3TOTOBUTEIb
(MCTIONIHUTENB) BIpaBe YCTAHABIUBATh CPOK CIYKObl - TEpUOJ, B TEUEHHUE KOTOPOTO
U3rOTOBUTENh  (MCIIOJIHUTENH)  00s3yeTcss  oOecreuuBaTh  MOTPEOUTENIO  BO3MOKHOCTH
MCTIONB30BaHMsI ToBapa (paboThl) IO Ha3HAYCHHWIO M HECTH OTBETCTBEHHOCTDH 32 CYIICCTBEHHBIC
HEJOCTaTKU Ha OCHOBAHMM IyHKTa 6 ctatbu 19 n myHkTa 6 ctaThu 29 HacTOALIEro 3aKoHa.

2. W3zroroBuTens (MUCIOTHUTENIL) O00S3aH yCTaHABIMBATh CPOK CIYKObI ToBapa (paboThl)
JUIATENIBHOTO TIOJIb30BAaHUS, B TOM 4YHCIIE KOMIUICKTYIOIIMX U3JeNui (Aeranei, y3Jos,
arperaroB), KOTOPbIE 10 MCTEYECHUHU OIPENEICHHOTO MepHOAa MOTYT IMPEJCTaBIATh OMAaCHOCTb
TUTS KU3HU, 3I0POBBS TIOTPEOUTENS, MPUIMHATH BPEJl €T0 HMYIIECTBY HITH OKPY KaIOIIeH cpere.
3. Cpox ciyx0b1 TOBapa (paboThl) MOXKET UCUUCIATHCS €AUHUIIAMH BPEMEHH, a TaKK€ WHBIMU
eAMHUIIAMH U3MEpeHUs (KUJIOMETpaMu, METpaMu U MPOYUMU €IMHULIAMU U3MEPEHUSI UCXOs U3
(GYHKIMOHAILHOTO Ha3HAYEHUs TOBapa (pe3ysbTaTa paboTh)).

4. Ha npoayktbl mnuTaHusi, Nap(ProMEpPHO-KOCMETHYECKHUE TOBApPbI, MEIUKAMEHTHI, TOBAapbI
OBITOBOM XMMHUU W HHBIC TMOAOOHBIE TOBaphl (pabOTHI) M3TOTOBUTENH (MCIOJHUTENH) 00s3aH
yCTaHABJIMBATh CPOK T'OJHOCTH - MEPHUOJ, MO MCTEUEHUU KOTOpOro ToBap (paboTa) cumTaercs
HENPUTOTHBIM /ISl UCTIOIB30BAHUS TT0 HA3HAYCHHUIO.

5. Ilpomaxka ToBapa (BBIMOJHEHHE PAOOTHI) MO WCTEUEHUHM YCTAaHOBJIEHHOTO CPOKa TOJHOCTH, a
TaK)Ke TOBapa (BBIIIOJIHEHHE paOOThI), HA KOTOPBIN JOJIKEH ObITh YCTAHOBIIEH CPOK TOJHOCTH, HO
OH HE YCTaHOBJICH, 3aIpPeIaeTCsl.

6. M3zrotoButenb (MCIOHUTENB) BIIPABE YCTaHABIMBATh HA TOBap (paboTy) rapaHTUHHBIN CPOK -
MepuoJi, B TEUYCHHE KOTOPOrO B Ciaydae oOOHapyxkeHuss B ToBape (paboTe) HemocraTka



M3rOTOBUTEND (MCIOJHUTEND), PO/IaBeLl, YIIOJIHOMOUEHHAs! OPraHu3alys WIH YIIOJIHOMOYEHHBII
UHAMBUIYAJIbHBIA  NpeInpUHUMATENlb, UMIOPTEp 0O0s3aHbl  YJIOBJIETBOPUTH TpeOOBaHUs
NOoTpeOUTeNsA, yCTAaHOBJICHHBIE CTaThsIMU 18 1 29 HacTosIIero 3aKkoHa.

W3rotoBurens BOpaBe MPUHATH O0S3aTE€IbCTBO B  OTHOLUIEHWM HEJOCTATKOB TOBApa,
OOHapy>KEHHBIX IO WCTECUYEHUWU YCTAHOBJIEHHOTO WM TapaHTUHHOrO CpoKa (AOMOJHUTEIBHOE
00513aTEIBCTBO).

CopnepkaHue JIONOJHUTENBHOIO 00s3aTENbCTBA U3TOTOBUTENSA, CpPOK JEHCTBUS  TAaKOro
00s13aTeNbCTBA U TOPSIOK OCYILECTBICHUS NOTpPEOUTENIEM IpaB IO TaKoMy 00s3aTelIbCTBY
OIPEEIISIFOTCS U3TOTOBUTENEM.

7. llpomaBen BIpaBe YCTAaHOBUTH Ha TOBAp TapaHTUMHBIA CpPOK, €CIM OH HE YCTAHOBJIEH
U3TOTOBUTEIIEM.

[Iponasern BnpaBe MPUHATH 00S3aTENHCTBO B OTHOLICHUH HEJOCTAaTKOB TOBapa, OOHAPYKEHHBIX
M0 WCTEUYEHUH TapaHTHUHHOTO CpPOKa, YCTAHOBJIEHHOTO W3TOTOBUTENEM (JIOMOJHUTEIHLHOE
o0s3atenbeTBo). ColepkaHue JOMOJHUTENBHOTO 0053aTenbCcTBAa MpPOAaBLa, CPOK JIEUCTBUS
TAKOTO 0053aTeNbCTBA M TOPSIOK OCYHIECTBICHHS TOTpPEOMTENIeM TMpaB IO TaKOMY
0053aTeNbCTBY  OINpPENENSIIOTCS  JIOTOBOPOM — MEXIy  MOTpeOUTeNneM M MPOJAaBLOM.
8. UzrotoButens (IpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHAPYKEHHbIE B
TEUYEeHUE CpoKa JNEHCTBUS JOMOJHUTEILHOrO 0053aTeIbCTBA, B COOTBETCTBUHU C a03alleM BTOPHIM
nyHKTa 6 crateu 18 Hacrosmero 3akoHa, a Mocjae OKOHYAHUS CPOKA JEHCTBUSI TOMOIHUTEIBHOIO
00513aTeNbCTBA - B COOTBETCTBUU C IyHKTOM 5 cTaThil 19 HacTosmero 3akoHa.

Crartbst 6. QOO0f13aHHOCTHL M3rOTOBUTEJA 00eCHeYHMTh BO3MOKHOCTH PEMOHTAa WU
TEXHUYECKOro 00C/IyKUBAHHUS TOBapa

W3roroButens 00s3aH 00eCceyUuTh BO3MOXKHOCTh HCIOJIB30BAaHUS TOBapa B TEUCHHE €r0 CpPOKa
ciy>xObl. J[71s1 3TOM 1enu M3roTOBUTENh O0ECIIEUYMBACT PEMOHT M TEXHUYECKOE OOCITyKMBaHHE
TOBapa, a TaKKe BBITYCK M MOCTaBKYy B TOPTOBBIE M PEMOHTHBIC OpraHW3aldd B HEOOXOIMMBIX
JUIE PEeMOHTa W TEXHUYECKOTO OOCTyXHMBaHHS OObEME M aCCOPTUMEHTE 3allaCHBIX YacTe B
TEYEHHE CPOKa MPOU3BOJACTBAa TOBapa M MOCJIE CHATUSA €ro C MPOU3BOJACTBA B TEUCHHE CPOKa
CITy>KOBI TOBapa, a MpH OTCYTCTBUH TaKOTO CPOKA B TEUEHHE JIECATH JIET CO JHS MepeJadd ToBapa
MOTPEOUTENIO.

Crartbsa 7. IIpaBo norpeduTesst Ha 0€30MaCHOCTH TOBapa (padoThl, yCJIyIru)

1. ITorpebuTens UMeET IpaBoO Ha TO, YTOOBI TOBap (paboTa, ycayra) Mpu OOBIYHBIX YCIOBHUIX €TI0
WCTIONB30BaHMsI, XPAHEHUs, TPAHCIOPTUPOBKH W YTWIM3AIMH ObUT O€30MaceH ISl HKU3HH,
3I0pPOBbsI TIOTPEOUTENS, OKpPYXKAIOMIEH Cpenpl, a TakkKe HE MNPUYUHSIT Bpea HUMYIIECTBY
noTpeburensa. TpeboBaHUs, KOTOPhIE NODKHBI OOecreunBaTh 0€30MacHOCTh ToBapa (paboThl,
YCIIyTH) IS )KU3HU U 3[I0POBbsI MOTPEOUTENS, OKPYIKAIOIIEH CpeNbl, a TaKXKe MPEeI0TBpALICHIE
MPUYUHECHUS BpElla UMYIIECTBY MOTPEOUTENS, SBISIOTCS OOS3aTEIbHBIMU U yCTAHABIIMBAIOTCS
3aKOHOM HJIM B YCTAHOBJICHHOM MM TIOPSIIIKE.

2. WsrortoButens (MCIONHUTENL) 00s3aH oOecreyuBaTh O€30MacHOCTh ToBapa (padoThl) B
TE€UYEHHE YCTAaHOBJIICHHOTO CPOKa CITY>KOBI UM CPOKA TOJJHOCTH TOBapa (paboThl).



Ecnu B cooTBeTCTBMU ¢ MyHKTOM | CTaThu 5 HACTOSIIETO0 3aKOHA M3TOTOBHUTENH (MCTIOTHHUTENb)
HE YCTaHOBWI Ha ToBap (paboTy) CpOK Ciy»Obl, OH 0053aH 0OecrednuTh 0€30MacHOCTh TOBapa
(pabGoThI) B TEUCHHE IECSTH JIET CO AHS TIepeaaun ToBapa (paboThl) MOTPEOUTENIO.

Bpen, mnpuuMHEHHBI KW3HU, 3J0POBBI0 WM HMYIIECTBY TMOTPEOUTENST  BCIEICTBUE
HeoOecrieueHus: 6e30MmacHOCTU ToBapa (paboThl), MOJUIEKHUT BO3MEIIEHUIO B COOTBETCTBUHU CO
ctatheil 14 HacTosmero 3akoHa.

3. Ecimm pms 0e30macHOCTH  HCTIONB30BAaHUS ToBapa (paboThl, YCIyTH), €ro XpaHeHHS,
TPAHCHOPTUPOBKU U YTUIIM3ALUA HEOOXOIMMO COOJII0/IaTh CHEelUalbHbIE MpaBuia (Jajnee -
MpaBuia), U3rOTOBUTENb (UCHOJHUTENb) 0053aH yKa3aTb 3TH IMpaBUja B CONPOBOAUTENHHOMN
JOKYMEHTalluu Ha ToBap (paboTy, yciyry), Ha 3TUKETKE, MApKHUPOBKOW WJIM MHBIM CIIOCOOOM, a
npojasell (UCIOIHUTENb) 00s13aH IOBECTH 3TH MpaBuJa J10 CBEACHUs MOTpeOUuTes.

4. Ecnu Ha TOBapsl (paboThI, yCIIyTH) 3aKOHOM HJIM B YCTAHOBJICHHOM UM HOPSAKE YCTaHOBIICHBI
obOsi3aTenbHBIE TpeOOBaHUS, OOECHeUHMBAIOIIME WX O€30MacHOCTh IS JKH3HH, 3JI0POBBS
MOTpeOUTENsI, OKpYXarolled Cpeasl W MPEeJOTBpAllCHWE NPUYNHEHUS Bpela HWMYIIECTBY
MOTPeOUTENsI, COOTBETCTBHE TOBAapOB (paboT, yCIyr) yKa3aHHBIM TpPEOOBAaHUSAM TOIJICHKHUT
00s3aTeIbHOMY MOATBEPXKIACHUIO B MOPSAKE, MPEAYCMOTPEHHOM 3aKOHOM M MHBIMH MPaBOBBIMU
aKTamH.

He nomyckaercs mpopaxka ToBapa (BBIIOJIHEHHE pabOThI, OKa3aHHWE YCIyTH), B TOM YHCIE
UMITIOPTHOTO TOBapa (paboThl, yciayru), 6e3 nHpopManuu 006 00513aTeTbHOM MOITBEPKICHUN €T0
COOTBETCTBHA TPEOOBAHMSAM, YKa3aHHBIM B IIYHKTE | HACTOAIICH CTAaTHH.

5. Ecnm ycTaHOBIEHO, 4YTO TMpPHU COOJIIOJIEHUH IOTPEOUTENEM YCTAaHOBJICHHBIX IPaBHII
WCTIOJB30BaHMsI, XPAHCHUSI WU TPAHCIOPTHUPOBKU TOBapa (pabOThl) OH MPUYMHSET WIH MOXKET
NPUYUHUTG BPEI JKU3HU, 3[0POBBI0 W HWMYIIECTBY IOTPEOHUTENS, OKpY)KaIOWEeH cpene,
U3rOTOBUTENh (UCHOJNHUTENb, TNpojaBel]) o0sf3aH HEe3aMEIJIUTEIbHO MPUOCTAHOBUTH €ro
MPOM3BOCTBO (peaM3alnio) 0 YCTPAHEHUS IPUYHMH BPE/Ia, a B HEOOXOIUMBIX CITydasiX MPHHSTH
MEpBI 10 U3BATHIO €0 U3 000pOTa U OT3BIBY OT MOTpeOUTENS (MOTpedUTeNei).

Ecnu npuuuHbel Bpela yCTpaHWUTh HEBO3MOXKHO, M3TOTOBUTENb (HUCIIONHUTENH) O0s3aH CHSTh
Takol TOBap (paboTy, ychnyry) ¢ Tmpou3BojcTBa. I[Ipu HEBBINOTHEHUHW H3TOTOBUTEIIEM
(ucriosnHUTENEM) ATOM OOA3aHHOCTH YIIOJIHOMOYEHHBIM (eepabHblii OpraH MCHOJHUTEIbHOU
BJIACTH MPUHUMAET MEpPBI MO OT3bIBY TaKOTO ToBapa (padoThl, YCIyTrH) ¢ BHYTPEHHErO PhIHKA U
(W) oT moTpeOuTeNnsl WM MOTpeOUTENe B TOPSAIKE, YCTAHOBICHHOM 3aKOHOJATEIHCTBOM
Poccuniickon ®@enepanuu.

YOBITKH, IPUUUHEHHBIE TTOTPEOUTEIIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIYTH), MOJICKAT
BO3MEIICHUIO U3TOTOBUTEINEM (MCIIOITHUTENIEM) B TOTHOM O0BEME.

Crarpsn 8. IIpaBo morpeOutenss Ha uHPopManmuo 00 u3roroBurtesne (MCIOJHHUTENE,
NMpoJaaBLe) U 0 ToBapax (padorax, ycjayrax)

1. Tlotpebutens BmpaBe mOTPeOOBaTH NPEAOCTABICHUA HEOOXOIUMOW M JAOCTOBEPHOU
uHpopMau 00 U3roToBUTENE (MCIOJIHHUTENE, IPOAABIIE), PEKUME €r0 paboThl M peaTu3yeMbIX
UM TOBapax (paboTax, yciayrax).

2. Yka3aHHas B IyHKTe | Hactosmed crarbu MHGOpMaLMs B HArJSJHOW M JOCTYNMHOH (opme
JOBOAMTCSA JI0 CBEACHHUS MOTpeOHUTENel Npu 3aKIIOUYEHUH JOrOBOPOB KYIUIU-TIPOJAXU MU
JIOTOBOPOB O BBIMOJHEHUH pPadOT (OKa3aHWUU YCIYT) CHocoOaMH, MPHUHSATHIMH B OTIEIbHBIX
cdepax oOcimykMBaHUS TMOTPEOUTENEH, HA PYCCKOM f3BIKE, @ JOTOJHUTENBHO, TI0 YCMOTPEHHUIO



M3TOTOBUTENS (MCTIOTHUTENS, MIPOIaBIa), HA TOCYJAPCTBEHHBIX si3bIKax CyObekToB Poccuiickoit
®denepaunu U pOAHBIX A3bIKax Hapo10B Poccuiickoit Penepanuu.

Crarbs 9. Undopmanus 00 uzroroBuresie (MCHOJTHUTENE, IPOAABIIE)

1. MsroroBurenb (WMCIONHUTENb, MPOJABEI]) OOS3aH [IOBECTH MO CBEICHHUS NOTPEOUTEINs
dupMeHHOEe HaMMEHOBaHNEe (HAMMEHOBAHHE) CBOCH OpPraHU3aIiK, MECTO €€ HaXOXKICHHS (aIpec)
U pexuM ee pabotel. [IpomaBer; (MCMONHUTENB) pa3MellaeT yKa3zaHHYyI0 HH(oOpManuio Ha
BBIBECKE.

NsrotoButens (MCMOJHUTENb, TPOJABEl) - WHAUBUAYAJIbHBIM NPEINPUHUMATENh - TOJKEH
IPEIOCTaBUTh OTPEOUTENI0 HHPOPMAIIMIO O TOCYAapCTBEHHON perucTpalii 1 HAUMEHOBAHHUH
3apETUCTPUPOBABILIETO €T0 OpraHa.

2. Ecam Bua nesiTeNbHOCTH, OCYIIECTBIISIEMBI M3rOTOBUTEIEM (HCIIOJIHUTENIEM, IMPOIABIIOM),
TTO/JICKUT JIMIICH3UPOBAHHIO U (MJIW) UCIIOJIHUTEIh UMEET TOCYIaPCTBEHHYIO aKKPEIUTAIUIO, JI0
CBEJICHUSl TMOTpeOuTenss MoDKHA OBITh JoBeAeHa UWHGOpPMANMs O BHJIE JCSITEILHOCTH
W3rOTOBUTENS (MCIIOJTHUTENS, MPOAABIA), HOMEpE JUICH3UU U (WJIM) HOMEpE CBUACTEIbCTBA O
TOCYJapCTBEHHON  aKKpEAWTAIMKM, CPOKaxX JEWCTBHS YKa3aHHBIX JIMIEH3WH W (WJIN)
CBUJIETENIbCTBA, a Takke MH(popmarus o0 opraHe, BbIJABIIEM yKa3aHHbIC JUIEH3UIO U (WJIH)
CBUJICTEIIHCTBO.

3. Nudopmarusi, mpexycMOTpeHHast TyHKTaMu | ¥ 2 HACTOSIIEH CTaThH, TOJDKHA OBITH TIOBEICHA
70 CBEJCHUS MOTpeOUTENell TakKe MPU OCYUIECTBICHUH TOPTOBJIHM, OBITOBOIO M MHBIX BUJOB
o0CTy’>KMBaHUS TTOTPEOUTENICH BO BPEMEHHBIX TTOMEIICHUSX, Ha ipMapKax, C JOTKOB U B JIPYyTUX
CITy4asiX, €CJIM TOPTOBJIsI, OBITOBOE M MHBIE BUIBI 0OCITY)KMBAHUS TIOTPEOUTEIIEH OCYIIECTBIISIFOTCS
BHE TMTOCTOSTHHOTO MECTa HaXOXKIACHUS MPoAaBIia (UCTIOTHHUTEIS).

Crartbs 10. Uupopmanust o ToBapax (padorax, ycjayrax)

1. M3rotoBuTenb (MUCIONIHUTEND, IPOJABEl) 00s3aH CBOEBPEMEHHO MPEIO0CTaBIATh NOTPEOUTEIIO
HEOOXOAMMYIO M IOCTOBEPHYIO HH(OpMaIHIo 0 ToBapax (padorax, yciayrax), 00ecrneynuBaronyto
BO3MO’KHOCTb UX MPaBHIILHOTO BbIOOpa. [10 oTAEnbHBIM BUAaM TOBapoB (paboT, ycilyr) nepedyeHb
M CcrmocoObl NoBeneHus: WHMOpMalMu 10 TOTpeOuTens ycTanaBnuBaioTcsi [IpaBuTenscTBOM
Poccuniickon ®@enepanuu.

2. Uudopmanus o ToBapax (paboTax, yciayrax) B 00s13aTeIbHOM MOPSIJIKE TOJIKHA COJIEPIKATh:

- HAaMMEHOBAaHWE TEXHUYECKOTO pEeriiaMeHTa WM HWHOE YCTAaHOBJICHHOE 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu O TEXHUYECKOM pEryJMpPOBAaHMM U  CBHUJETENLCTBYOIIEE 00
00s13aTeTbHOM TIOJTBEPKICHUU COOTBETCTBHUS TOBapa 0003HAYCHHE;

- cBelleHUs! 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBAaX TOBApoOB (paboT, yCiyr), B OTHOIICHUU
IOPOAYKTOB THUTAaHUS CBEJEHHUS O cocTaBe (B TOM 4YHCJIEe HAaUMEHOBAaHUE MCIIOJIb30BAHHBIX B
MPOIIECCE W3TOTOBJICHUSI TPOIYKTOB MUTAHHS MHUIIEBBIX J00ABOK, OMOJOTMYECKH AKTHBHBIX
n06aBok, WH(pOpMAIUS O HAIMYMM B NPOAYKTAX MUTAHUS KOMIIOHEHTOB, MOJYyUYEHHBIX C
IOPUMEHEHHUEM T[E€HHO-MH)XCHEPHO-MOJU(PHUIMPOBAHHBIX  OpPraHU3MOB, B  cCllydae, €cClld
CoJIepKaHNe YKa3aHHBIX OPTaHU3MOB B TaKOM KOMIIOHEHTE COCTaBJISIeT Ooyiee JNEBSITH AECATHIX
NPOLIEHTA), UILEBOM [IEHHOCTH, Ha3HAYEHUH, 00 YCIOBUAX MPUMEHEHUS U XPaHEHUS NIPOTYKTOB
MUTaHUsI, O CIIOCO0Aax M3TOTOBJIECHHUS TOTOBBIX OJI101, Bece (00beMe), JaTe U MECTE U3TOTOBJICHUS
U YNaKkoBKH (pac(acoBKK) MPOAYKTOB MUTAHUS, a TAKXKE CBEJACHUS O MPOTUBOMOKA3AHMSX JJIS UX



MPUMEHEHHUS MPU OTACIBbHBIX 3a00sieBaHusAX. [lepeduennr ToBapoB (paboT, yciyr), uHGpopmaIus o
KOTOPBIX JOJDKHA COJIEpKaTh MPOTHBOMOKA3aHUS JUISi HMX MPUMEHEHUS TMpPH OTIACIbHBIX
3aboneBanusaX, yreepxkaaercs [IpaButensctBom Poccutickoit denepanuu;

- IIeHy B pyOJsiX W YCJIOBUSA MPUOOpETEeHUs: TOBapoB (paboT, yCiyr), B TOM YHCJE IPU OIUIaTe
TOBapoB (paboT, ycCiyr) uepe3 OIpeNeleHHOe BpeMsi Iocie HMX NepeAadd (BBIIOJHEHMS,
OKa3aHMs) MOTPEOUTEN0, TOTHYI0 CyMMY, MOMJICKAIIYI0 BBIIUIATE MOTpeOUTENneM, W Tpaduk
IIOTAIIEHUS] TOU CYMMBI;

- TAPAHTUIUHBIN CPOK, €CJIM OH YCTAHOBJICH;

- mpaBwia U ycyioBHs 3P(GEeKTUBHOTO U OE30MAaCHOIO HCIOJIB30BaHUsI TOBApOB (paboT, ycCiyr);
uHdopmarmio 06 sHepreTudeckoi 3hHEKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPBIX TpeOOBaHUE
0 HaJIMYUMU Takol HMHGPOpPMALMK OIpPEAEIEHO B COOTBETCTBUU C 3aKOHOAATEIHCTBOM 00
9HEpProcOepeKeHNU U O TIOBBIIIEHUH dHEPreTHIecKoi 3 pekTuBHOCTH;

- CpOK CIIy’)KObl WJIM CPOK TOJHOCTH TOBapoB (paboT), YCTaHOBJIEHHBI B COOTBETCTBHU C
HACTOSIIMM 3aKOHOM, a TaKKe CBEACHUS O HEOOXOMUMBIX ACHCTBUAX MOTPEOUTENS TIO
WCTEUCHUN YKa3aHHBIX CPOKOB W BO3MOXXHBIX TIIOCJIEJCTBHUSIX IPU HEBBIOJIHEHUH TaKUX
NENCTBUM, eci TOBaphl (paboThl) MO UCTEYEHUHM YKA3aHHBIX CPOKOB IMPEACTABIIAIOT OMACHOCTh
JUIA KWU3HHU, 370POBbS W HWMYIIECTBA TMOTPEOUTENss WM CTAHOBSTCS HENPHUTOJHBIMH IS
MCIOJIb30BaHMsI 110 HA3HAUEHUIO;

- aapec (MecTo HaxoXJeHus), (pUpMEHHOe HauMeHOBaHHE (HAMMEHOBAaHUE) H3TOTOBUTEIS
(ucrionHMTENA,  MPOJAaBIAa), YHNOJHOMOYEHHOW  OpraHu3aldl WX  YHIOJHOMOYEHHOTO
WHUBUYJILHOTO MPEIPUHUMATEIS, UMIIOPTEPA;

- uHpopmanuo o0 00s3aTeIHPHOM TOATBEPKICHUH COOTBETCTBHSA TOBapoB (paboT, YCIyT),
yKa3aHHBIX B IIyHKTE 4 CTaTbU 7 HACTOAIIETO 3aKOHA;

- nH(OpMaIHIO 0 MpaBUIaX MPOJIaXKH TOBAPOB (BBITOJIHEHUS PabOT, OKa3aHUs yCIIyT);

- yKa3aHH€ Ha KOHKPETHOE JIMII0, KOTOpoe OyJeT BBINOJHATH palboTy (OKa3blBaTh YCIYry), U
MH(GOPMAIIIO O HEM, €CJIH 3TO UMEET 3HaYCHHE, UCXOs U3 XapakTepa paboTsl (YCIyTn);

- yKa3aHuW€ Ha WCMOJb30BaHWE (oHOTpaMM TMpPU OKA3aHUM Pa3BJICKATENbHBIX  YCIyT
WCTIOTHUTEISIMU MY3bIKATbHBIX MTPOU3BEICHHM.

Eciu npuoOperaembiii moTpebureneM ToBap ObUI B yNOTPEOJEHWH WIM B HEM YCTpaHsICA
HEJI0OCTATOK (HEJIOCTATKH), MOTPEOUTENIO JOJDKHA OBITh MIPEI0CTaBlIeHa HHPOpMAITUs 00 STOM.

3. Undopmamus, mpemrycMOTpeHHasi MyHKTOM 2 HACTOSIIEH CTaThH, JTOBOIUTCS IO CBEICHUS
norpeduTenel B TEXHUYECKOW JOKyMEHTAllMy, IpUjaraeMoil kK ToBapam (pabortam, yciayram), Ha
ITHKETKaX, MapKHUPOBKOM WM HHBIM CIIOCOOOM, MPHHATHIM ISl OTACIBHBIX BUJIOB TOBApOB
(pabot, ycmyr). Huadopmanus 00 00s3aTeIBHOM TOJITBEPKJACHUA COOTBETCTBHUS TOBAapOB
NpEJICTAaBIsICTCS B TMOpSAKE W Ccrnoco0aMu, KOTOpPBIE YCTAHOBJIEHBI 3aKOHOJATEIHCTBOM
Poccuiickoit ®denepaniun 0 TEXHUYECKOM PETYJIMPOBAHMH, W BKIIOYACT B CeOS CBEACHUS O
HOMEpE JOKYMEHTa, MOATBEPXAAIOLIET0 TaKOe COOTBETCTBHE, O CpPOKE €ro JeicrBus u 00
OpraHu3alliy, €ro BbIIaBIIECH.

Cratps 11. Pe:xxum padoTsl npoaaBua (MCIOJTHUTEIA)

1. Pexxum paboThl rOCYIapCTBEHHBIX, MYHHUIUIAIBHBIX OpPTaHU3alUi TOPTrOBIH, OBITOBOTO U
UHBIX BHUJIOB OOCIYXHBaHUs MOTpPeOUTENEH yCTaHABIMBAETCS MO PEIIEHUI0 COOTBETCTBEHHO
OpraHOB HCIIOJHUTEILHON BIAacTU CyOBeKTOB Poccuiickoit ®demepaiiii U OpraHOB MECTHOTO
CaMOYIIPaBJICHUA.



2. Pexum paOoThl OpraHu3alyii, OCYIIECTBIAIOMIMX JEATEIbHOCTh B c(epax TOProBoro,
OBITOBOTO U MHBIX BUJIOB O0CITYKMBaHMsI OTpeOUTENEH U HE yKa3aHHBIX B MyHKTe | Hacrosmien
CTaThH, a TAK)KE MHAVBUAYAIBHBIX IPEAIIPUHUMATENICH YCTAHABINBAECTCS UMHA CAMOCTOSATEIILHO.
3. Pexxum paboThl npoaaBua (MCHIOTHUTENS) TOBOIUTCS A0 CBEACHHS MOTpeOUTeNnell U JOKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Crarpsi 12. OTBeTCTBEHHOCTH U3TOTOBUTEJIS (MCIIOJTHUTEJIS, POAABIA) 32 HEHANJIEKALLY IO
uHdopmanuio o ToBape (padore, yciayre)

1. Ecnu morpeOuTento He MPeaoCTaBlieHa BO3MOKHOCTh HE3aMENJUTENBHO IOIY4YUTh MPHU
3aKJIIOYEHHH JI0rOoBOpa MH(poOpMaluio o ToBape (pabore, yciyre), oH BIOpaBe MOTPeOOBATH OT
MpoJiaBia (MCTIOTHUTEIISI) BO3MEIIEHUSI YOBITKOB, MPUINHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHUEM
OT 3aKJIIOYEHHUsI JOroBOpa, a €ClIM JOTOBOP 3aKJIIOYEH, B Pa3yMHbIH CPOK OTKa3aTbCAd OT €ro
WCIIOJHEHUs W TOTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAp CYMMBbI M BO3MELIECHHUS JIPYTUX
yOBITKOB.

[Ipu oTkaze OT MCHOJHEHHUS JAOroBopa MOTpeOuTedb 0053aH BO3BPATUTH TOBap (pe3yibTaT
paboThl, yCIIYTH, €CJIM 3TO BO3MOKHO TI0 MX XapakTepy) MPOoAaBIly (MCIIOTHUTEIIO).

2. IlponmaBen (UCHONHUTENB), HE MPEJOCTABUBILIUM MOKYNATEII IOJHOM U JIOCTOBEPHOM
uHpopmanmu o ToBape (padoTe, yciyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MMyHKTAMHU
1 -4 crateu 18 unm myHkToMm 1 ctareu 29 HacTosmiero 3akoHa, 32 HEJOCTATKU ToBapa (paboTsl,
YCIIyTH), BO3HUKIIIME MOCJE €ro Mepeayu MOTPEeOUTEN0 BCIEICTBUE OTCYTCTBHS Y HETO TaKO
uH(pOpMaLHH.

3. Illpu npuunHEeHUM Bpela >KU3HU, 3JI0POBBI0O W UMYIIECTBY MNOTPEOUTENST BCIEACTBUE
HEMPEIOCTABICHUS] €My TIOJHOW M JOCTOBEpHOM HHQopMmanuu o ToBape (pabote, yciyre)
noTpeOuTENb BIpaBe MOTpeOOBATh BO3MEUIEHUS TAKOrO Bpela B MOPSAKE, MPEayCMOTPEHHOM
cratheil 14 Hacrosimiero 3akoHa, B TOM YHKCJE MOJHOTO BO3MEIIEHUSI YOBITKOB, MPUYMHEHHBIX
MPUPOIHBIM 00bEKTaM, HAXOIAIIUMCS B COOCTBEHHOCTH (BJIaJICHUH) MOTPEOUTES.

4. Tlpu paccMoTpeHuu TpeOOBaHMI TOTPEOUTENE O BO3MEIICHHUH YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHOM WJIM HEJOCTAaTOYHO TOJIHOM wuHpopManmeir o ToBape (pabore, ycuyre),
HEOOXOJIMMO HCXOJUTh M3 TPEINOJIOKEHHs] 00 OTCYTCTBUM Y TOTPEOMUTENs CHEIMaIbHBIX
MO3HAaHUI O CBOMCTBAX U XapaKTEPUCTHKAX ToBapa (paboThl, yCIyTH).

Cratbs 13. OTBEeTCTBEHHOCTb M3rOTOBUTE/ISI (MCIOJHUTESI, MPOAABLA, YIIOJJHOMOYEHHOM
OPraHu3aluy WIN YIOJHOMOYEHHOT0 MpeANpUHUMATeIsl, UMIIOPTEPa) 32 HApYylleHNe NMPaB
norpeouTreJiei

1. 3a HapymieHue npaB MOTpeOUTENeH N3rOTOBUTEND (UCIIOTHUTENh, IPOABEl], YIIOJTHOMOYCHHAS
opraHu3alus WM YIOJIHOMOYEHHBIH WHAMBUAYAJIbHBIA MpEANpPUHUMATENb, UMIOPTEP) HECET
OTBETCTBEHHOCTb, MPEyCMOTPEHHYIO 3aKOHOM UJI JJOTOBOPOM.

2. Ecnm wHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKHM, MPUYUHEHHBIC MOTPEOUTENO, IMOIJIekKAT
BO3MEIICHUIO B TIOJIHOM CYMME€ CBEpPX HEYCTOWKHM (TI€HH), YCTAaHOBJICHHOM 3aKOHOM WJIU
JIOTOBOPOM.

3. Vmnara HeycTOWkM (TIEHM) M BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTEIS
(ucnonmHUTENd, MpOJAAaBIA, YIOJIHOMOYEHHYIO  OpPTraHM3alil0 WM YHOJHOMOYEHHOTO



WHAWBHUIyaJIbHOTO TIPEANPUHUMATENS, MMIIOPTEpPa) OT HCIIOJHEHUS BO3JOKEHHBIX Ha HETO
00513aTeIbCTB B HATYpE Mepei HOTPeOUTeIeM.

4. WsroroButenb  (MCHOJIHWUTENb, MpPOAABEl,  YMOJHOMOYCHHAs  OpraHM3alus  WIH
YIOJTHOMOYEHHBI WHAMBUAYAIbHBIA MpEeNNpPUHUMATENb, HWMIOPTEP) OCBOOOXKAAETCS OT
OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE O00s3aTeNIbCTB WIM 32 HEHaJUIe)Kallee HCIOJHEHHE
0053aTEeNbCTB, €CIM JOKaXeT, YTO HEHUCIIOJIHEHHE O00s3aTelnbCTB WIM HMX HEHaJJIexKaliee
WCTIOJTHEHHE TMPOU30ILIO BCIEACTBHE HENMPEOJOTMMOM CHIIBI, a TaKKe MO0 MHBIM OCHOBAHUSIM,
HpeayCMOTPEHHBIM 3aKOHOM.

5. TpeboBanust norpebutens o0 yrare HEYCTONMKU (IE€HH), MPEAyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM,  MOJUIEKAT  yJIOBJIETBOPEHUIO M3TOTOBUTENEM (MCHOJHHUTENEM, IMPOJABILIOM,
YIOJIHOMOUYEHHOM OpraHu3aluei Win ymoJIHOMOUYEHHBIM WHANBUIYATbHBIM IPEANPHHUMATEIIEM,
UMIIOPTEPOM) B JOOPOBOIHLHOM TMOPSIIKE.

6. Ilpu ynoBieTBOpeHHH CyAOM TpeOOBaHUN MOTPEOUTENsl, YCTAaHOBJIEHHBIX 3aKOHOM, CYJI
B3BICKMBAET C W3TOTOBUTENS (MCHOJHHUTENS, MPOAABIA, YIOJTHOMOUYEHHOW OpraHU3allufl WA
YIOJTHOMOYEHHOTO HMHIUBUAYAIBHOTO MPEINPUHUMATENS, HMMIIOPTEpa) 3a HECOONI0/IeHUE B
IOOpOBONILHOM TIOPSJKE YAOBIETBOPEHUS TpeOoBaHWII moTpeburens mTpad B pasMepe
MATHAECAT MPOIIEHTOB OT CYMMBI, TPHUCYKIEHHON CYJIOM B TIOJIb3Y TIOTPEOUTEIISI.

Eciu ¢ 3asBieHueM B 3aluTy IpaB MOTPEOUTENS BHICTYHNAIOT OOIIECTBEHHBIE OOBEIMHEHUS
notpedureneil (MX accOIMallH, COIO3bI) MM OpPraHbl MECTHOTO CaMOYIPABJICHUS, MSIThICCAT
MPOIEHTOB CYMMBI B3BICKAHHOTO MTpada MEepeuucisioTcs YKa3aHHBIM OOBEAMHEHUSIM (UX
accolualysIM, Cor3aM) Uil OpraHam.

Cratbsn 14. NmymecTBeHHAasi OTBETCTBEHHOCTh 32 Bped, NPUYMHEHHbIH BCJEICTBHUE
HEJ0CTATKOB TOBapa (padoThl, yCJIyru)

1. Bpen, mnpuvMHEHHBIH >KU3HU, 3J0POBBI0 WJIM HUMYIIECTBY TOTPEOUTENsT BCICACTBHE
KOHCTPYKTHBHBIX, POU3BOJICTBCHHBIX, PEICNITYPHBIX WM HWHBIX HEJOCTATKOB ToBapa (padoThl,
YCIIyTH), TIOJIICKUT BO3MEIIICHHUIO B TIOJTHOM 00BEME.

2. TlpaBo TpeOoBaTh BO3MEIIECHHUS Bpela, NMPUUMHEHHOTO BCIEACTBHE HEIOCTAaTKOB TOBapa
(paboThI, yciayrHu), MpU3HACTCSA 3a JIOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B
JIOTOBOPHBIX OTHOIIIEHUSX C TIPOAABIIOM (MCIIOTHUTENIEM) UIIH HET.

3. Bpen, mUpUYMHEHHBIH KU3HU, 3JI0POBBI0 WM HMMYIIECTBY TOTPEOUTENS, MOMICKUT
BO3MEIICHUIO, €CIIM BpEll MPUYMHEH B TEUYCHHE YCTAHOBIIEHHOTO CPOKa CIYXOBI WM CpOKa
rogHocTH ToBapa (pabotel). Ecim Ha ToBap (pe3ynbrar paboOThI) JOMKEH OBITh YCTAaHOBJICH B
COOTBETCTBUHU C MyHKTaMH 2, 4 CTaTbH 5 HACTOAIIETO 3aKOHA CPOK CIY>KOBI HJIM CPOK TOJTHOCTH,
HO OH HE YCTAaHOBJICH, JUOO MOTpeOUTENI0 HE OblIa MpEeAOoCTaBJICHA IMOJHAS U JOCTOBEpHas
uHpOpMAIMsl O CpPOKE CHYXKObl MM CpPOKE TOJHOCTH, JUOO TMOTpeOUTENnh HE ObLI
NPOMH(POPMHUPOBAH O HEOOXOJMMBIX JCHCTBUSAX IO HWCTCUCHHHM CpPOKa CIYXKOBI HIIM CpOKa
TOJHOCTH M BO3MOYKHBIX TOCJIEICTBUSAX MPH HEBBIIOJHEHUH YKa3aHHBIX NEHCTBHIA, OO TOBap
(pe3ynbraT pabOTHI) MO HCTEUYEHUH HTHX CPOKOB IMPEICTABISET OMACHOCTh Ui JKU3HU U
3IIOPOBBS, BpEJI MOJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €TI0 IPUIMHCHUS.

Ecnu B cooTBeTCTBMU ¢ MyHKTOM | CTaThu 5 HACTOSIIETO0 3aKOHA M3TOTOBHUTENH (MCTIOTHHUTENb)
HE YCTaHOBUJ Ha ToBap (paboTy) CpOK CIyXkObl, Bpea MOAJIEKUT BO3MEIICHUIO B CIy4yae €ro
MPUYMHEHUS B T€UEHHE JECATU JIET CO JHS mepedadr ToBapa (paboThl) MOTPEOUTENIO, a €Clu



J€Hb TE€pelayd yCTAaHOBUTb HEBO3MOXXHO, C JlaThl M3rOTOBJIEHUS TOBapa (OKOHYaHUS
BBITIOJTHEHUST PaOOTHI).

Bpen, npruunHEHHBIN BCIIEACTBHE HEJOCTATKOB TOBAPA, MOAJIEKHUT BOSMELIEHUIO IIPOAABLIOM WIN
M3TOTOBUTENIEM TOBapa M0 BHIOOPY MOTEPIEBILETO.

Bpen, npuunHEHHBIH BCIEICTBUE HENOCTATKOB PabOThl WIIM YCIYTH, MOJJIEKUT BO3MEIIECHUIO
HCIIOJIHUTETIEM.

4. WUsroroBuTenb (MCHOJHUTENIb) HECET OTBETCTBEHHOCTb 3a BpEl, NPUUMHEHHBIA >KU3HH,
3I0POBBI0 MJIM HUMYILIECTBY MOTpeOUTENss B CBA3M C UCIHOJIb30BAaHMEM MaTepHalloB,
000pyI0BaHMs, THCTPYMEHTOB M HWHBIX CPEACTB, HEOOXOJUMBIX JUIsl IIPOM3BOJICTBA TOBApOB
(BbIMOSTHEHUST PadOT, OKa3aHMUs YCIYT), HE3aBUCHUMO OT TOIO, MO3BOJISI YPOBEHb HAYUYHBIX U
TEXHUYECKUX 3HAaHUH BBIIBUTH UX 0COObIE CBOMCTBA WJIU HET.

5. M3roroButens (MCIIOTHUTEND, TPOIABEI) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CITH JTOKAXKET,
YTO BpeJ INPUYMHEH BCIEACTBUE HEMPEOJOIMMON CWIBI WIM HapylIeHUs NoTpeduTeneM
YCTaHOBJIEHHBIX TPAaBUJ HUCIOJIb30BAHMS, XPAHEHUS WM TPAHCIOPTHUPOBKU ToBapa (paboThl,

yCIIyTH).
Cratps 15. Komnencanusi MOpajibHOT0 Bpeaa

MopanbHbIii Bpell, NPUYUHEHHBIH MOTPEOUTENIO BCIEJACTBHE HAPYIIEHHUS H3TOTOBUTEIEM
(ucionHUTENEM, NPOAABLOM, YIOJIHOMOYEHHOW OpraHM3aluell WM  YIOJIHOMOYEHHBIM
WHAMBHUIyaJIbHBIM IPEeANPUHUMATENIEM, UMIIOPTEPOM) MIpPaB IMOTPEOUTENs, MPEAyCMOTPEHHBIX
3aKOHaMH W IIpaBOBBIMU akTamu Pocculiickoi denepanuu, peryjaupyrolMMU OTHOLIEHHUS B
o0nacTu 3aIUTHl TPaB TOTpPeOWTENeH, MOAJEKUT KOMIICHCAIIMM MPUYUHHUTEIEM Bpeaa Npu
HaJIMYUU €ro BUHBI. PazMep KkoMIeHcanuu MOpaabHOTO Bpea ONpEAeIAeTCs CyA0M U HE 3aBUCUT
OT pa3Mepa BO3MELICHUS UMYILECTBEHHOTO Bpeaa.

Komnencanusa  MopanpbHOTO  Bpela  OCYILIECTBIISIETCS ~ HE3aBUCUMO  OT  BO3MEILECHUS
UMYILIECTBEHHOT'O Bpe/ia U TOHECEHHBIX MOTPEOUTENIEM YOBITKOB.

CraTbs 16. HeneiicTBUTEJILHOCTD YCJIOBHH 10T0BOPA, YIIEMJISIOLIUX MPABA MOTPeOUTEIs

1. VYcmoBus nmoroBopa, yIIEMISIIOIIAE TpaBa TOTPEOWTENss MO CPAaBHEHUIO C TIPaBUIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM MHBIMU MPaBOBBIMU akTamMu Poccuiickoii @enepanuu B obaactu
3alUTHI TIPaB OTPeOUTENeH, MPU3HAIOTCS HEIEHCTBUTEILHBIMHU.

Ecnu B pe3ynbpTaTte HCMIOMHEHUS JOTOBOPA, YIIEMIISIONIETO MpaBa NOTPEOUTENs, Y HErO BOSHUKIIH
yOBITKH, OHU TOJIJIEKAT BO3MELICHUIO M3TOTOBUTENEM (MCIOJIHUTEIEM, POJABIOM) B MOJIHOM
o0Beme.

2. 3anpemaercsi 00yCIOBINBATh MPUOOPETEHUE OJHUX TOBApOB (paboT, yciyT) o0s3aTelbHBIM
npuOOpETeHHEM HHBIX TOBapoB (pabotr, yciyr). YOBITKH, NPUYMHEHHBIE MOTPEOUTEINIO
BCJICJICTBHE HAPYIICHUS €T0 MpaBa Ha CBOOOIHBIN BBIOOP TOBApOB (paboT, yCiryT), BO3MEIIAIOTCS
MPOAABLOM (MCIOJIHUTENIEM) B MIOJTHOM 00bEME.

3anpeniaetcsi 00yClIOBIMBAaTh YJIOBJIETBOpEHUE TpeOOBaHUN MOTpeOuTeNel, MpeIbsBIsieMbIX B
TEUYCHUE TAPAaHTUWHOTO CPOKa, YCIOBHUSIMH, HE CBS3aHHBIMH C HEIOCTaTKaMH TOBapoB (pabor,
yCIIyT).

3. IlponaBen (MCIOMHUTENB) HE BIpaBe 0€3 coryiacusi MOTPeOUTENs BHIOIHAT TOMOJHUTEIbHBIC
paboTsl, ycinyru 3a miary. [loTpedurens BnpaBe 0TKa3aThCsl OT OIUIATHI TaKUX padoT (yciyr), a



€CJIM OHHU OIUIaY€Hbl, TOTPEOUTENH BIpaBe MOTPeOOBaTh OT MpoJaBLa (MCIOJHUTENS) BO3BpaTa
yI1aueHHoM cyMMbl. Cornacue noTpeOuTesst Ha BBIIOJIHEHNE JOMOIHUTENbHBIX paboT, YCIyT 3a
mwiaty odopmisercss NpoJAaBIOM (MCIOJHUTENEM) B THUCBMEHHOW ¢GopMme, €ClI HWHOE He
perycMOTpeHo (eaepaabHbIM 3aKOHOM.

Crarbs 16.1. ®opMbI M NOPAAOK OIUIATHI NMPH MPOJAKe TOBAPOB (BBINOJHEHUH PadoT,
OKAa3aHMH yCJIYT)

1. IIponasen (McHoaHUTEND) 00s3aH 00ECIIEYUTh BO3MOXHOCTh OIUIAThl TOBApOB (paboT, yCiyr)
MyTeM UCIOJIb30BaHMSI HAITMOHAIBHBIX IUIATE)KHBIX HHCTPYMEHTOB, a TAK)KE€ HAJIMYHBIX PACUETOB
0 BBIOOPY MOTpEOUTENS.

OO0s13aHHOCTH 00€CIIeYNTh BO3MOXKHOCTH OIUIATHI TOBApOB (PaboT, YyCIyr) ¢ UCHOIB30BAHHEM
HAIMOHAJIBHBIX TJIATEKHBIX WHCTPYMEHTOB B paMKaxX HAIIMOHAJIBHOW CHUCTEMBI TUIATEKHBIX KapT
HE pacmpocTpaHseTcs Ha CyOBEKTOB MPEANPUHUMATEIBCKOW AEATEIHHOCTH, BBIPyYKa OT
peanu3anuu TOBapoB (BBIOIHEHUS PaldOT, OKa3aHMUA yCiayr) Oe3 ydera Hajora Ha J100aBICHHYIO
CTOMMOCThH UM OallaHCcOBas CTOMMOCTh aKTHBOB (OCTAaTOYHAs CTOMMOCTH OCHOBHBIX CPEJICTB U
HEMaTePHAIbHBIX aKTUBOB) KOTOPBIX 3a MPEAMISCTBYIONINN KaJeHIAPHBIM TOJ HE IMPEBBIIIACT
NpeleyibHble  3HAaueHUs, ycraHoBieHHble [IpaBurensctBoM Poccuiickoir @Penepauuu i
MUKPOIPEITPUITHIA.

2. Omnarta ToBapoB (paboT, yCIyr) MOXET MPOHU3BOJMUTHCS MOTPEOUTEIEM B COOTBETCTBUU C
yKa3aHWeM TpojaBlia (MCIOJHUTENS) MYTEM pacueToB uYepe3 CYObEeKTOB HAIMOHAIBLHOMN
TUTATEKHOW CHCTEMBI, OCYIIECTBISIONINX OKa3aHWE IUIATE)KHBIX YCIYyr B COOTBETCTBHH C
3aKOHOIaTeNIbCTBOM Poccuiickor denepaniin 0 HAMOHAJIBHOM TUIATEXKHOW CHCTEME, €CIIA UHOE
HE YCTaHOBJICHO (efepalbHbIMU 3aKOHAMHM WJIM WHBIMH HOPMATHUBHBIMH IPAaBOBBIMH aKTaMH
Poccuiickoit @enepannm.

3. Ilpu omnare TOBapoB (paboT, yCIyr) HaJIMYHBIMU JECHEKHBIMU CPEIACTBAMHU O00S3aTEIHCTBA
noTpeOuTens mepes MpoAaBIioM (MCIOJHUTENIEM) 10 OIUIaTe TOBApOB (paboT, YCIYT) CUUTAIOTCS
WCIIOJITHCHHBIMU B pa3Mepe BHECCHHBIX JICHEKHBIX CPEJICTB C MOMCHTA BHECCHMS HATMYHBIX
JEHEXKHBIX CPEACTB TPOAABIly (MCHOJHUTENIO) JMOO IIJIATeKHOMY areHTy (cy0areHry),
OCYUIECTBIISIFOIIEMY JESTEIBHOCTh IO MPUEMY IJIaTeXel (PU3ndecKux JIuil.

[Ipu omyate ToBapoB (paboT, ycCiIyr) IMyTeM IMEpeBoja MPEAOCTaBIsAEMbIX NOTpPEOUTEIEM
HAJMYHBIX JCHEXKHBIX CPEICTB 0€3 OTKpHITHS O0AaHKOBCKOTO cueTa 00s3aTelbCTBA MOTPeOUTENs
nepea  OpoAaBUOM  (MCHOJHUTENEM) MO OIjlaTe ToBapoB (paboT, YCIyr) CUHTAIOTCS
WCTIOJTHEHHBIMH B pa3Mepe BHECEHHBIX JACHEXKHBIX CPEJICTB C MOMEHTA BHECEHHS MOTpeOUTENIEM
HAJIMYHBIX JEHEKHBIX CPEJCTB KPEAUTHON OpraHu3aluy 1100 OaHKOBCKOMY IJIATEKHOMY areHTy
(cybareHTy), OCYIIECTBIISIFOIIMM JCSTEILHOCTh B COOTBETCTBMHM C 3aKOHOJATEIHCTBOM
Pocculickon @enepannu 0 HAMOHAIBHOW IUIATEKHOM CUCTEME.

[Ipu ommare ToBapoB (paboT, ycCIyr) MyTeM TMepeBojia JEHEXKHBIX CpPEICTB B paMKax
MPUMEHSAEMBIX (POpM OE3HATMYHBIX PACUYETOB 00s3aTENBCTBA MOTPEOUTENS TEpe]] MPOJABIIOM
(ucomHUTENIEM) TIO OIUIaTe TOBApoOB (paboT, YCIyT) CUMTAIOTCS HCIIOTHCHHBIMH B CyMME,
yYKa3aHHOW B PacMOpsDKEHUU O TMEPeBOJIe JACHEKHBIX CPENICTB, C MOMEHTA MOATBEPKICHUSL €Tr0o
WCTIOJTHEHHUS 00CTy>KUBAIOLIEH MOTPEOUTEIS KPEAUTHOM OpraHU3alUCH.

4. Ilpu omnate ToBapoB (paboT, yciayr) nMpojaaBily (MCHOTHUTEINIO) 3alpenieHO yCTaHABIUBATH B
OTHOILIEHUH OJTHOTO BHJIa TOBApOB (paboT, yCIAYyT) pa3iuvHbIC 1IEHBl B 3aBUCUMOCTH OT CIoco0a



WX OTUIATHI TTOCPEJICTBOM HAIMYHBIX PACUCTOB WIIM B PaMKax MPUMEHSIEMBIX (GopM Oe3HATUIHBIX
pacyeToB.

5. TlponaBer; (MCIIOTHUTENH) HECET OTBETCTBEHHOCTHb 3a BO3HHKIIWE Yy TOTpeOUTEeNsT YOBITKH,
BBI3BaHHBIC HAPYIICHUEM TpeOOBaHMI MyHKTA | HACTOSAIIEH CTaThH.

Cratps 17. CyneOHas 3ammra npasB norpeouresei

1. 3ammTa npaB noTpeduUTENEH OCYIIECTBISIETCS CYJIOM.

2. Ucku o 3ammTe mpaB noTpeduTeneit MOryT OBITh MPEABSIBICHBI MO BHIOOPY MCTIA B CY] MO
MECTY:

- HAXO0XK/ICHUS OpraHU3allMM, a €CJIM OTBETYMKOM SIBJISIETCS MHAMBUAY AJIbHBIN TPEAPUHUMATENb,
- €ro KUTEJILCTBA;

- JKUTEJIbCTBA WJIK MPEObIBAHUS HCTIIA;

- 3aKJIFOYCHUS WM UCTIOJIHEHUS JI0rOBOPA.

Ecnm uck k opraHu3anuu BBITEKAET U3 JACSITEILHOCTH €€ (uInaia Wid MPeJACTaBUTEIbCTBA, OH
MOKET OBITh MPEABABIICH B CYJ] IO MECTY HaXOXJACHHS e (uraja WK MpeICTaBUTEIbCTRA.

3. TloTpeburenu, WHBIE HCTLBI MO HMCKAM, CBSI3aHHBIM C HApyIICHUEM MpaB IMOTPEOUTENEH,
OCBOOOXKIAIOTCS OT YIUIATHI TOCYIAPCTBEHHON MOILJIUHBI B COOTBETCTBUU C 3aKOHOATEIHLCTBOM
Poccuiickoit @enepanuu 0 Hajorax u coopax.

I'nasa I1. 3AIIUTA ITPAB IIOTPEEUTEJIEN ITPU ITPOJTA’KE TOBAPOB
IHOTPEBUTEJISIM

Cratpa 18. [IpaBa noTpeduTesss npu 00HAPYKEeHUHU B TOBape HEAO0CTATKOB

1. [ToTpeOuTenp B ciiydae 0OHAPYKEHUSI B TOBApPE HEIOCTATKOB, €CIIM OHU HE OBLIU OTOBOPEHBI
IPOJABIIOM, 110 CBOEMY BBHIOOPY BIpPaBeE:

- MOTpeOOBaTh 3aMEHBI Ha TOBAP ATOM K€ MapKH (3TUX ke MOJCIU U (UJIN) apTUKYJIA);

- morpeboBaTh 3aMEHBl HA TaKOM JKe€ ToBap JApyrod Mapku (MoOIenIH, apTUKyia) ¢
COOTBETCTBYIOIIIUM IIEPEPACUETOM MOKYITHON I[EHBI;

- TOTpebOBaTh COPa3MEPHOTO YMEHBIIICHUS TTOKYITHON IICHBI;

- MOTpebOBaTh HE3aMEIUTENHFHOr0 0€3BO3ME3IHOTO YCTPaHEHHUs HEIOCTaTKOB ToBapa WU
BO3MEIICHHUS PaCcX0JI0B HA MX MCTPABICHUE IOTPEOUTENIEM HIIM TPETHUM JIUIIOM;

- OTKAa3aThCs OT UCIMIOTHEHHSI IOTOBOpa KYTUTU-TIPOIAXKH M MOTPeOOBaTh BO3BpaTa yIUIAYeHHOH 3a
ToBap cyMMmbl. [1o TpeGoBaHUIO MPOAABIIA U 32 €r0 CYET MOTPEOUTENH TOJKEH BO3BPATUTH TOBAP
C HEJIOCTATKaMHU.

[Ipu »sTOM moOTpeOUTENb BIpaBe MOTPEOOBATH TaKkKe IIOJHOTO BO3MELICHHS YOBITKOB,
NPUYMHEHHBIX €My BCIEJCTBUE TMPOAAKHA TOBapa HEHAIJIeKAIIEr0 KadecTBa. YOBITKH
BO3MEIIAIOTCS B CPOKH, YCTAHOBJCHHBIE HACTOSIIMM 3aKOHOM JJIsl  y/JAOBJIETBOPEHUS
COOTBETCTBYIOUINX TPEOOBaHUI MOTPEOUTESI.

B oTHOmIeHHM TEXHMYECKH CJIOKHOTO TOBapa MOTPEOUTENh B ciyyae OOHApyXEHHs B HEM
HEJOCTAaTKOB BIPABE OTKA3aThCsS OT MCIOIHEHHUS OTOBOpAa KYyIUTU-TIPOJAaXH M TOTpPeOOBaTh
BO3BpaTa yIUIAYEHHOM 3a TakOil TOBap CyMMBbI JTMOO MpEeabsiBUTH TPEOOBaHHE O €ro 3aMEHE Ha
TOBap ATOM k€ Mapku (MOJIENIH, apTHUKYJia) WM Ha TAaKOW K€ TOBap APYroul Mapku (MOIENH,
apTUKYJa) C COOTBETCTBYIOIIMUM IE€PEPACUETOM MOKYITHOM IIEHBI B TeUEHUE MATHAALUATH JHEH CO



JTHS TIepeiavu MOTpeOUTEN0 Takoro ToBapa. [lo ucreuenuun 3Toro cpoka ykazaHHble TpeOOBaHUS
MOJ/JIEXKAT yAOBIETBOPEHUIO B OJTHOM U3 CJIEAYIOIINX CIy4YaeB:

- 00Hapy>KeHHE CYIIECTBEHHOI'0 HEJJ0OCTaTKa TOBapa;

- HapyILIEHUE YCTaHOBJIEHHBIX HACTOSALIMM 3aKOHOM CPOKOB YCTPaHEHUsI HEJJOCTaTKOB TOBAapa;

- HEBO3MOKHOCTb HCHOJIb30BaHUS TOBapa B TEUEHUE KaXJOr0 rojla TapaHTUHHOIO CpOKa B
COBOKYNHOCTH 0Oojiee 4eM TpuauaTh JHEH BCIEACTBUE HEOJHOKPATHOIO YCTPAaHEHHUS €ro
Pa3IMYHBIX HEJIOCTATKOB.

[lepeueHb TEXHUYECKH CJOKHBIX TOBapoB YyTBepxaaercs IlpaBurensctBoM Poccuiickoit
denepanuu.

2. TpeboBanwusi, yka3zaHHble B MyHKTE | HACTOAIIEH CTaThbU, NPEIBSIBISIOTCA MOTpeOUTEIEM
IpOJaBIly MO0 YIOJIHOMOYEHHON OpraHu3alud WIH YIMOJIHOMOYEHHOMY WHIUBUYAbHOMY
MPpEAITPUHUMATEITIO.

3. [ToTpeburens BIpaBe NpeabsiBUTh TPEOOBAaHUS, YKa3aHHBIC B a03a11ax BTOPOM U TSITOM ITYHKTa
| Hacrosimiel cTaThu, U3rOTOBUTENIO, YIOJHOMOUYEHHON OpraHu3aliy WU YIOJIHOMOYEHHOMY
WHJIMBUIYyaJTbHOMY IIPEANPUHUMATEINIO0, UMIIOPTEPY .

Bwmecto npenbsiBienust 3Tux TpeGoBaHUI MOTPeOUTENb BIIpaBE BO3BPATUTH M3TOTOBUTENIO WU
UMIIOPTEpPY TOBap HEHaAJIeXalllero KadyecTBa M IMOTpeOOBaTh BO3BpaTa yIUIAYEHHOM 3a HEro
CYMMBI.

4. Vrpatun cuny. (PenepanbHbiii 3akoH OT 25.10.2007r. Ne 234-D3)

5. OrcyrcTBHE y TOTpeOMTENss KAacCOBOTO WJIM TOBAapHOTO dYeKa 00 WHOTO JIOKYMEHTa,
YAOCTOBEPSIONINX (DAKT M yCIIOBUSI MOKYNKH TOBapa, HE SIBISETCS OCHOBAHHMEM I OTKa3a B
yJOBJIETBOPEHUHU €r0 TpeOOBaHUM.

[IponaBenr  (M3roTOBUTENB),  YIOJIHOMOYEHHAs  OpraHM3alusl WIM  YIOJHOMOYEHHBIN
UHAVBUAYaJIbHBIA MpEeANpPUHUMATENb, UMIIOPTEP OO0S3aHbI MPUHATH TOBAp HEHAJIEKAIIETO
KauecTBa y MOTpeOUTENss U B cllydae HEOOXOJUMMOCTH MPOBECTH MPOBEPKY KauecTBa TOBApa.
[ToTpeOuTens BpaBe y4acTBOBAaTh B MPOBEPKE KayecTBA TOBApA.

B cnyudae cnopa o mpuuMHaxX BO3HMKHOBEHMsSI HEJIOCTATKOB TOBapa MpoiaBel] (MU3TOTOBHUTEID),
YIOJIHOMOYEHHAs OpraHu3alus WX YIOJTHOMOYEHHBIH WHAMBUIAYAIbHBIA MpPEANPUHUMATEIND,
UMITOpTEP 00SI3aHBI POBECTH IKCIIEPTU3Y TOBApA 3a CBOM CUET. DKCIIEPTU3a TOBAPA MTPOBOTUTCS
B CpPOKHM, ycTaHOBIeHHbIe cTaThsimu 20, 21 u 22 Hacrosmero 3akoHa AJig YJIOBJIETBOPEHUS
COOTBETCTBYIOLIMX TpeOoBaHuii mnorpedburtensa. llorpedburens BHpaBe NpPUCYTCTBOBATh IPHU
MPOBEJEHUN SKCHEPTU3bl TOBapa M B Cllydae HECOTJacus C €€ pe3yJibTaTaMd OCIHOPUTH
3aKJII0YEHHE TaKOW IKCIIEPTU3bI B CYI€OHOM MOPSJIKE.

Ecnu B pe3ynpTaTe 3KCIepTH3bl TOBapa YCTAHOBJIEHO, YTO €0 HEJTOCTATKU BO3HUKIIN BCIIEICTBUE
00CTOSITENIbCTB, 3a KOTOpbIE HE OTBEYAET MpojaBel] (M3rOTOBUTENH), MOTPEOUTENb O0s3aH
BO3MECTHUTH MPOJIaBlly (M3rOTOBUTENIO), YIIOJHOMOUYEHHON OpraHU3aliy Wil YIIOJTHOMOYEHHOMY
WHJIUBUAYaJIbHOMY MPEANPUHUMATEN0, UMIOPTEPY PACXOJlbl Ha TMPOBEJICHUE JKCIEPTU3BI, a
TaK)Ke CBA3aHHbBIC C €€ MPOBEJCHUEM PACX0/Ibl HA XpAHEHHUE U TPAHCTIOPTUPOBKY TOBapa.

6. IlpomaBenr (M3roTOBUTENb), YIOJIHOMOYEHHAsl OpraHu3alusi WKW  YIOJHOMOYEHHBIN
WHJIMBUAYaJbHBIA NpeINPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEIOCTATKU TOBAapa, Ha KOTOPBIM
HE YCTaHOBJICH rapaHTUIHBINA CPOK, €CIIM MOTPEOUTENh JOKAXKET, YTO OHU BOSHUKIIM J10 TIepeaun
TOBapa MOTPEOUTENIO WK MO MPUYMHAM, BOSHUKIIUM /10 3TOI0 MOMEHTA.

B oTHomienun ToBapa, HA KOTOPBIM YCTAaHOBIIEH TapaHTUHHBIN CPOK, MpoAaBel] (M3TOTOBUTEID),
YIOJHOMOYEHHAs] OpraHu3allis WM YHNOJHOMOYEHHBIM WHAMBUAYAJIbHBIA MNpEANpPUHUMATEND,
UMIIOPTEp OTBEYAET 3a HENOCTATKH TOBapa, €CIM HE JOKAXKET, YTO OHM BO3HHUKIM IMOCIE



nepesayu ToBapa NOTPEeOUTENIO BCIEACTBUE HAPYLICHHs] OTPEOUTENIEM MPABUIT UCIIOIb30BaHUS,
XpaHEHUs WU TPAHCIOPTUPOBKU TOBApa, AEHCTBUM TPETHUX JIUL WM HEIPEOIOJIUMOMN CHUIIBI.

7. HocraBka KpymHOrabapuTHOTO TOBapa W TOBapa BecOM OoJiee MATH KHIOTPAMMOB IS
PEMOHTA, YIICHKH, 3aMEHbI U (WJIH) BO3BPAT UX MOTPEOUTEINIO OCYIIECTBISIOTCS CHJIAMH H 32 CUET
npojaBia  (M3rOTOBUTENS,  YNOJHOMOYEHHOM  OpraHM3alud WM yYHOJHOMOYEHHOTO
WHIUBUIYAJIBHOTO TMpEANpUHUMATENs, uMmnoprepa). B ciayyae HeUCHOJHEHUS [JIaHHOMN
00s3aHHOCTH, a TaKXKe TMpU OTCYTCTBHM TMpOJaBla (M3TOTOBUTENSA, YMOTHOMOYEHHOU
OpraHu3allid WIA YMNOJIHOMOYEHHOIO HWHAMBUAYAJbHOTO MpEeANpPUHUMATENS, HUMIIOpPTEpa) B
MEeCTe HaXOXACHHs MOTpeOuTenss AocTaBKa M (WMJIM) BO3BpaT YKa3aHHBIX TOBApOB MOTYT
OCYyIIECTBIATbCS moTpedbureneM. Ilpu 3TOM mnponaseny (M3rOTOBUTEND, YIIOJIHOMOYEHHAs
opraHu3aius Wik YIOJHOMOYEHHBIH MHAMBUAYAIbHBIA MpEeANpUHUMATENb, UMIIOPTEP) O0s3aH
BO3MECTUTH MOTPEOUTEIO PACXO/bl, CBA3AHHBIE C JIOCTABKOM M (MJIM) BO3BPATOM yKa3aHHBIX
TOBapOB.

Crarbs 19. Cpoku npeabsiBjieHUs1 NOTpeduTEIeM TPeOOBAHUI B OTHOLLIEHNHM HE0CTATKOB
TOBapa

1. TloTpeOutenp BHpaBe MNpEeAbSIBUTH NPEIyCMOTpPEHHBbIE cTaThedl 18 HacTosmero 3akoHa
TpeOOBaHUS K  TpojaBIly  (M3TOTOBUTENIO,  YIMOJHOMOYCHHOW  OpraHuM3allid  WIH
YIOJIHOMOYEHHOMY  WHIMBHAYaJbHOMY MPEAINPUHUMATEN0, HUMIIOPTEPY) B  OTHOIICHUH
HEJIOCTaTKOB TOBapa, €Cld OHU OOHApYXXEHbl B TEUEHHE TapaHTUMHOTO CpOKa WJIH CpOKa
TOJHOCTH.

B oTHo1I€HNM TOBapOB, HA KOTOPBIE TAPAHTUMHBIE CPOKHU MJIM CPOKU T'OJHOCTH HE YCTAHOBJICHBI,
noTpeOUTENb BMpaBe TMPEIBIBUTh YyKa3aHHbIE TpeOOBaHMs, €CIM HEJOCTAaTKH TOBAapOB
0oOHapyXeHbI B Pa3yMHBIH CPOK, HO B TIpeJesiax JIBYX JIET CO JHS Mepeladyd X MOTPEeOUTerto,
ecu 0oJiee JJIUTEIbHBIE CPOKU HE YCTAHOBJICHBI 3aKOHOM HJIH JJOTOBOPOM.

2. NapaHTHITHBINA CPOK TOBApa, a TAK)KE CPOK €ro CIy>KObI UCUUCIISAETCS CO JAHS Mepeadu ToBapa
MOTPEOUTEINI0, €CIM WHOE HE MPEeAyCMOTPEHO J0roBopoM. Eciu JeHb mepegayu yCTaHOBHUTh
HEBO3MOKHO, 3T CPOKU UCUUCIISIOTCS CO JTHS U3TOTOBIIEHUS TOBApA.

Jlns ce30HHBIX TOBapoB (OO0YBH, OJIEKIBI U IMPOUYMUX) ITH CPOKH HCUYHUCISAIOTCS C MOMEHTa
HACTYIUIEHUST COOTBETCTBYIOIIEIO CE30HA, CPOK HACTYIUIEHHUS KOTOPOTO OMNPEACISIETCA
COOTBETCTBEHHO cyOBekTamu Poccuiickoit Depepaniui UCXOAS W3 KIMMATHUYECKHUX YCIOBHUI
MecTa HaxoxJeHus noTpedureneit. [Ipu nmpogaxe ToBapoB mo oOpasiiaMm, Mo IMOYTe, a TAKXKe B
Cydasx, €CJIM MOMEHT 3aKJIOYEHHUs JOTOBOpa KYIUIM-TIPOJIaXKW M MOMEHT Iepeaayd ToBapa
MOTPEOUTEII0 HE COBIAAIOT, 3TH CPOKH HUCUYHUCISAIOTCS CO JHS JOCTaBKH TOBapa MOTPEeOUTEIIO.
Ecnun moTtpeOutens NUIlIeH BO3MOXHOCTH HCIIOJIb30BaTh TOBAp BCIEJICTBUE OOCTOSATENLCTB,
3aBUCSIIMNX OT TpojAaBla (B YAaCTHOCTH, TOBAap HYXXJAETCS B CHEIUATBHOW YCTaHOBKE,
MOAKIIOUYEHUH WIW COOpPKe, B HEM HMEIOTCS HEIOCTaTKH), TapaHTUHHBIA CPOK HE TEYeT 0
YCTpaHEHUS TPOJABIIOM TaKUX 00CTOSTENBCTB. ECIIN IeHb TOCTaBKH, YCTAHOBKH, ITOIKITIOUYCHUS,
cOOpKM TOBapa, YCTpaHEHHS 3aBHUCSIIUX OT NPOAaBIa OOCTOSTENBCTB, BCIEICTBUE KOTOPHIX
NOTpeOUTENb HE MOXKET HCIIOIh30BaTh TOBAp MO HA3HAYCHHIO, OMPEACIUTh HEBO3MOXKHO, 3TH
CPOKH UCUUCIISIIOTCS CO JTHS 3aKIFOUEHUSI IOTOBOPA KYTUTA-TTPOTAKH.

Cpok rogHOCTH TOBapa OIpPEEAeTCs MEPUOIOM, UCUUCIIEMBIM CO JHS M3rOTOBJIECHUS TOBapa, B
TEUEHHE KOTOPOTO OH MPUTOJICH K MCIOJIb30BaHUIO, WIIM JATOM, 10 HACTYIUICHUS KOTOPOUM TOBap
MPUTOJIEH K UCIIOJIb30BAHUIO.



[IpoloKUTENBHOCTh  CpOKAa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH 00s3aTENbHBIM
TpeOOBaHMUAM K O€30IMaCHOCTH TOBapa.

3. I'apanTuiiHple CPOKM MOTYT YCTAaHAaBJIMBATHCS HAa KOMIUIEKTYIOIIME H3JEIUS M COCTaBHBIC
4acTH OCHOBHOT'O TOBapa. ['apaHTHiIHbIE CPOKU HA KOMIUIEKTYIOIIME U3/ENIUs U COCTaBHbIE YAaCTH
UCYMCIIIOTCS B TOM K€ MOPSIKE, YTO U FapaHTUHHBIN CPOK HA OCHOBHOM TOBAp.

["apaHTuiiHblE CPOKM HA KOMIUIEKTYIOIIME H3JENHUS W COCTAaBHbIE YacTH TOBapa CUYHUTAOTCS
PaBHBIMU TapaHTUITHOMY CPOKY HAa OCHOBHOE M3/IEJIME, ECIIM MHOE HE YCTaHOBJIEHO 1OTOBOpOoM. B
clly4ae, €ciy Ha KOMIUIEKTYIOIEE U3JEIINE U COCTaBHYIO YacTh TOBAapa B JOIOBOPE YCTAHOBIICH
rapaHTUMHBIM CPOK MEHBIIEH MPOJOLKUTENBHOCTH, YEM TapaHTHUHHBIA CPOK HAa OCHOBHOE
u3zenue, MOTPeOUTENb BIpaBe NPEIbSIBUTH TpeOOBaHMs, CBA3aHHbIE C HEIOCTATKAMHU
KOMIUIEKTYIOIIETO0 W3JeJIMs M COCTaBHOM YacTH TOBapa, NpU HMX OOHApYKEHUU B TEUCHUE
TrapaHTUHHOTO CPOKA Ha OCHOBHOE U3/EIIHE, €CIIM NHOE HE NPELYCMOTPEHO JONOBOPOM.

Ecim Ha  KOMIUIEKTylOIlee  M3/ENUe  yCTAaHOBJIEH TapaHTUHHBIA  CPOK  OoJbIIel
MPOJIOJKUTENBHOCTH, YE€M TapaHTUWHBIA CPOK Ha OCHOBHOM TOBap, MOTPEOMUTENH BIIpaBe
MPEIbsIBUTh TPEOOBAaHUS B OTHOILICHHHM HEAOCTATKOB TOBapa MpPU YCIOBHH, YTO HEIOCTATKU
KOMIUIEKTYIOIIETO M3/eIusi OOHapyXEeHbl B TEUEHUE TapaHTHUMHOIO CpOKa Ha 3TO H3JENHe,
HE3aBUCUMO OT UCTEUEHUS TApaHTUHHOrO CpOKa Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOAIIEH cTaThe, TOBOJATCS /10 CBECHHS MOTpEeOUTENS B MHPOpMALIUU
0 TOBape, MPEeA0CTABIAEMON MOTPEOUTENIO B COOTBETCTBUU O cTaTthel 10 HacTosero 3akoHa.
5. B ciywasx, Korjga npeayCMOTPEHHBIM JOTOBOPOM IapaHTUMHBIN CPOK COCTABJISIET MEHEE IBYX
JeT U HEJOCTAaTKU TOoBapa OOHapyKeHbI NOTPEOUTENIEM 110 UCTEUEHUH TapaHTUIHHOIO CPOKa, HO B
npejaenax ABYX JIET, HOTpeOUTeNb BIpPaBe NMPEIbBUTHh NPOAaBIy (M3rOTOBUTENIO) TpeOOBaHUS,
MIpeAyCMOTpPEHHbIE cTaThell 18 HacTosmero 3akoHa, €ClIM JIOKaXeT, YTO HEJOCTaTKU TOBapa
BO3HUKJIM JI0 €r0 Iepeaadu NoTpeOUTENI0 WK M0 IPUYNHAM, BOZHUKILIUM JI0 3TOT0 MOMEHTA.

6. B ciydae BbIsIBIIEHUSI CYIIECTBEHHBIX HEJIOCTAaTKOB TOBapa MOTPEOUTENb BIPABE MPEIbSIBUTH
M3rOTOBUTENIO (YIOJHOMOUYEHHOM OpraHu3alydyd WM YIOJHOMOYEHHOMY WHJIMBUyaJIbHOMY
OpeIIpUHUMATENI0, UMIIOPTEPY) TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHNHU TAKUX HEJAOCTATKOB,
€CJIM JIOKAKET, YTO OHM BO3HUKIM [0 NEepelayd ToBapa MOTPEOUTENI0 WM IO NPUYHHAM,
BO3HUKIIMM JO 3TOr0 MOMEHTAa. YKa3aHHOE TpeOOBaHHUE MOXKET OBITh HPEIbSIBICHO, €CIIU
HE/IOCTaTKM TOBapa OOHApy>XeHbl 1O HCTEYEHWH [JBYX JIeT CO [JHS I[epeJadyd ToBapa
MOTPEOUTEINI0, B TEYCHNE YCTAHOBICHHOTO Ha TOBApP CPOKA CITYKObI MJIM B TEYCHHE JAECATH JIET CO
IHS TIepejadyr ToBapa MOTPEOUTENIO B CIIy4ae HEYCTaHOBJICHHUS cpoka cirykObl. Eciu ykazanHoe
TpeOOBaHHE HE YIOBJIETBOPEHO B TEUEHUE ABAALATA JHEM €O JHA €ro NpeabsBICHUS
norpebuTeneM WM OOHAPYKEHHBIM WM HEJOCTaTOK TOBapa SIBISAETCS HEYCTPAaHUMBIM,
noTpeOuTeNlb MO CBOEMY BBIOOpPY BIIpaBe IMPEAbABUTh HM3TOTOBUTENIO (YHOJIHOMOUYEHHOU
OpraHu3alyy WIK YIIOJIHOMOYEHHOMY MHJIMBUIyIbHOMY MPEIIPUHUMATEII0, UMIIOPTEPY ) UHbBIE
MPEeTyCMOTPEHHBIE TMYHKTOM 3 cTtaThM 18 HacTosimero 3akoHa TpeOOBaHUS WM BO3BPATUTh
TOBap  M3rOTOBUTENIO  (YIIOJHOMOYEHHOM  OpraHu3aluud  WIM  YIOJIHOMOYEHHOMY
WHIUBUIYAJIBHOMY MpPEANPUHUMATENI0, HUMIIOPTEPY) M MOTpeOOBaTh BO3BpaTa YIUIAu€HHOM
JIEHEKHON CyMMBI.

Crarbss  20. VYcrpaHeHMe HeJOCTATKOB TOBapa  M3roToBUTe]eM  (MPOJaBIOM,
YIOJTHOMO4YEeHHOMH opranmu3anueit Wi YIOJIHOMO4Y€HHbIM HHAUBHUAYATBbHBIM
npeanpuHUMAaTeIeM, HMIIOPTEPOM)



1. Eciu cpok ycTpaHeHUST HEAOCTAaTKOB TOBapa HE OINpEJEIeH B MHUCbMEHHOM (opme
COIJIALICHUEM CTOPOH, 3TU HEAOCTATKH JIOJKHBI OBITh YCTPaHEHbI MU3TOTOBUTENEM (IIPOJABLIOM,
YIOJHOMOYEHHOW OpPraHu3alyel Uil yIIOTHOMOYEHHBIM HHIUBUIY AJIbHBIM NPEAIPUHUMATEIIEM,
UMIIOPTEPOM) HE3aMEUIUTENBHO, TO €CTh B MUHUMAJIbHBIN CPOK, 00BEKTUBHO HEOOXOIUMBIN IS
UX YCTPaHEHHs C Y4eTOM OOBIYHO MpHUMEHseMOoro crnocoba. CpoK yCTpaHEHHUs HEIOCTATKOB
TOBapa, ONpeAeNiseMbli B MUCbMEHHOM (OpME COIJIAIIEHUEM CTOPOH, HE MOXKET IpPEBBILIATH
COPOK ITATh JHEW.

B ciydae, ecnu BO BpeMs yCTpaHEHHs HEIOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHHU HE
OyIyT yCTpaHEHbl B OIpPEIEJEHHBIA COIIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYMTh
COIJIallECHUE O HOBOM CpPOKE YCTpaHEHHs HENOCTaTKoB, ToBapa. IIpum 3TOM oOTCyTCTBHE
HEOOXOAMMBIX JUIsl YCTpPaHEHHUs] HEIOCTaTKOB TOBapa 3alacHbIX YacTell (JeTayied, MaTepuaioB),
o0OpynoBaHMSI WM TOAOOHBIE NPUYMHBI HE SBISAIOTCA OCHOBAaHUEM [UISl  3aKIIOUEHUS
COIJIALICHUsT O TAKOM HOBOM CPOKE M HE OCBOOOXJAIOT OT OTBETCTBEHHOCTH 3a HapylLICHHE
CPOKa, ONPEJEIECHHOTO COTJIAIIEHNEM CTOPOH NEPBOHAYAIIBHO.

2. B oTHOmEHWH TOBApOB JIUTEIBHOTO TIIOJIb30BAHUS W3TOTOBUTENb, MpoOJaBel JH0o
YIOJHOMOYEHHAs! OpPraHM3alus WIA YIOJHOMOYEHHBIM WHIMBUIYAJIBHBIN INPEAIPUHAMATEIb
00s3aHbl TPU MPEABABICHUU MOTPEOUTENEM YKa3aHHOIO TPEOOBaHUS B TPEXIHEBHBIM CPOK
0€3BO3ME3JHO MPEJOCTaBUTh MOTPEOUTENI0O HAa MEPUOJ PEMOHTa TOBAp JUIMTEIHHOIO
HOJIb30BaHMs, 00IaJal0INIi 3TUMHU K€ OCHOBHBIMHM NOTPEOUTEICKUMU CBOMCTBAMU, 00€CIIeUnB
NOCTaBKY 3a CBOM cyeT. IlepedeHp TOBapOB MIMTEIBHOIO MOJb30BaHUA, HA KOTOPBIE YKAa3aHHOE
TpeboBaHUe HE pacrpocTpaHsiercs, ycranapnuBaercs [IpaBurensctBom Poccuiickoit @eneparuu.
3. B ciywyae ycTpaHeHUs HEJOCTATKOB TOBApa TAPAHTUWHBIA CPOK HA HErO IMPOJJICBACTCS HA
[IEpUOJ, B TEUEHHE KOTOPOI'O TOBAP HE HCIIOIB30BAICS. Y Ka3aHHBIM IIEPUOJ UCUUCIISIETCS CO JTHS
oOpateHust norpedutens ¢ TpeboBaHHMEM 00 YCTpaHEHHWU HEJAOCTAaTKOB TOBapa /0 JHs BblIA4u
€ro Mo OKOHYaHWU peMoHTa. [Ipu BhIaye TOBapa M3rOTOBHUTENb (MPOJAABEl], YIOJTHOMOYEHHAs
OpraHu3alys WIM yHOJTHOMOYEHHBIH MHAWBUIYAJIbHBINA MpEANpUHUMATEIh, UMIIOPTEP) 00s3aH
IOpEeJOCTaBUTh B IUCBMEHHOM (opme mnoTpedutento HHGPOpPMALUIO O Jjare oOpalleHus
noTpebutens ¢ TpeboBaHreM 00 yCTpaHEHUM OOHapyKEHHBIX UM HEJIOCTAaTKOB TOBapa, O JlaTe
nepesadyd ToBapa MoTpeOuTeNeM Ui yCTpaHEHHsI HEJOCTAaTKOB TOBapa, O Jare yCTpaHEHUs
HE/IOCTAaTKOB TOBapa € MX ONUCAaHUEM, OO0 HCIOIb30BAHHBIX 3alacHbIX YacTAX (JeTassx,
MaTepuantax) U O JaTe BBIJA4YMd TOBapa MOTPEOUTENI0 N0 OKOHYAHWU YCTPAaHEHUS HEIOCTaTKOB
TOBapa.

4. Ilpu ycTpaHEeHUN HEJOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUIEKTYIOIIETO U3IEIHS WIN
COCTaBHOM 4aCTH OCHOBHOT'O M3/ENMS, HA KOTOPBIE YCTAHOBIICHBI FapaHTUMHBIE CPOKH, HA HOBBIE
KOMIUIEKTYIOIIEE M3JEIME WIA COCTAaBHYIO YacTh OCHOBHOIO W3JEIUsl yCTaHaBIMBACTCS
FapaHTUMHBIM CPOK TOW K€ NPOJOJDKUTEIBHOCTH, YTO W HA 3aMEHEHHBIE KOMIUIEKTYIOIIEE
W3/1eJINE WM COCTABHYIO YaCThb OCHOBHOT'O U3/ENIUS, €CIIM MHOE HE MPEyCMOTPEHO TOIOBOPOM, U
rapaHTUMHBIN CPOK MCUMCISETCS CO JHS BbIJIAUM MOTPEOMTENIO0 3TOr0 TOBapa MO OKOHYAHUU
PEMOHTA.

Cratpi 21. 3ameHna ToBapa HeHaAJIeKALEr0 Ka4yecTBa
1. B cnyuyae oOHapyskeHusi HOTpeOuTEIeM HEAOCTATKOB TOBapa U MpebsBICHUS TPeOOBaHUS O

€ro 3aMeHe Mnpojasel] (M3roTOBUTENb, YINOJHOMOYEHHAs OpPTraHU3alis WU YIOJIHOMOYEHHBIH
WHAWBHLYy aTbHBINA MTPEIPUHUMATEIb, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOK TOBAp B TEUEHUE CEMU



JTHEW CO JIHS TMPEeIbSBICHUS] YKa3aHHOTO TpeOOBaHHUS MOTpPEOUTENEeM, a MPU HEOOXOAUMOCTH
JIOTIOJIHUTENIBHOM ~ NMPOBEPKHM  KadecTBa TAaKOro TOBapa MPOJABLUOM  (M3rOTOBUTENEM,
YIOJIHOMOYEHHON OpraHu3alyel Win yIOJIHOMOYEHHBIM UHANBUY aJIbHBIM IPEAIPUHUMATEIIEM,
UMIIOPTEPOM) - B TEUCHHE ABALATH THEH CO IHS NPEIbSIBICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecin y mnponaBua (M3roToBHUTENs, YMOJHOMOYEHHON OpraHM3allid WM YHOJIHOMOYEHHOI'O
WHIUBUIYAJIBHOTO NpPEANpUHUMATENA, HMIOPTEpPa) B MOMEHT MNPEIbSIBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOAMMBIM /JJIsi 3aMEHBI TOBap, 3aMeHa JOJDKHA OBITh MPOBEACHA B TEUYCHHE
Mecsila co JIHS NPEebsBIECHUS TAKOIO TPEOOBAHHUS.

B paiionax Kpaiinero CeBepa u npupaBHEHHbIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENs O
3aMEHEe TOBapa MOJICKHUT YAOBIETBOPEHHUIO IO €ro 3asBICHHUI0O B CPOK, HEOOXOIUMBIA IIs
OUYepeTHONW JOCTAaBKM COOTBETCTBYIOILEIO TOBapa B O3TH pallOHbI, B Cilydae OTCYTCTBHS Y
npojaBlua  (M3rOTOBUTENS,  YIOJHOMOYEHHOH  OpraHu3aldd  WJIM  YIOJHOMOYEHHOTO
WHAMBHIyaJIbHOTO IMpeIIpUHUMATEIIS, UMIIOpTEepa) HE0OXOAMMOro JJIsl 3aMEHBl TOBapa Ha JICHb
MpeabABICHUS YKa3aHHOIO TPEOOBaHUS.

Ecmu nns 3amens ToBapa TpeOyercs Oonee ceMu aHEH, 10 TpeOOBaHHUIO TOTPEOUTEINS TPOIaBell
(u3roToBUTENb JMOO YHNOJHOMOYEHHAs] OpPraHU3alUsl WM YIOJHOMOYEHHBIM WHIAMBHYaIbHBIA
MpeANpUHUMATENb) B TEYEHUE TPEX JIHEW CO JIHS MpeabsBICHUS TpeOOBaHUSA O 3aMEHE TOBapa
00si3aH 0€3BO3ME3/IHO NPEJOCTAaBUTh MOTPEOUTENI0 BO BPEMEHHOE IOJb30BaHHE Ha IEPUOJ
3aMEHbl TOBap JUIMTENBHOIO TOJb30BaHMS, OOJAJAIOUIMI  3TUMH K€ OCHOBHBIMU
MOTPEOUTEIIBCKUMU CBOWCTBAMH, OOECIIEYHMB €ro JIOCTAaBKYy 3a CBOW CUET. DTO MPaBHIO HE
pacupocTpaHseTCcsl Ha TOBAPhI, IEPEYEHb KOTOPBIX ONPEIEISAETCS B COOTBETCTBUM C IIYHKTOM 2
craTby 20 HACTOSIIETO 3aKOHA.

2. ToBap HEHaJJIeKAIIEro Ka4ecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HAa TOBAp,
He OBIBIIMI B yIOTPEOICHUH.

[Ipn 3ameHe TOBapa rapaHTUHHBIA CPOK HCYHUCISETCS 3aHOBO CO JHS IIepedadyd ToBapa
MOTPEOUTENIO.

Cratbs 22. Cpokn ya10BJIeTBOPEeHHUsI OTAEIbHBIX TPeOOBaHUH NoTpeduTe s

TpeOGoBanusi MOTpeOUTENS O COPa3MEPHOM YMEHBIICHUH MOKYITHOM IIEHBI TOBapa, BO3MEIICHUU
pacxoJi0B Ha KCIIPaBIEHUE HEAOCTATKOB TOBapa MOTPEOMTENEM WIM TPEThUM JIMLIOM, BO3BpaTe
YIUITAYEHHOM 3a TOBap JEHEKHOH CYMMBbI, a TakXke TpeOOBaHHME O BO3MEUICHHH YOBITKOB,
MPUYUHEHHBIX MOTPEOUTENIO BCIEICTBUE MPOJAXH TOBapa HEHAJEXKAaIlero KadecTBa MO0
MPEJIOCTABICHUS] HEHaJuIekKalulell uH(opMalMu O ToBape, MOJUIeKaT YJOBIETBOPEHUIO
IpOJAaBIOM  (M3TOTOBHUTENEM, YIIOJIHOMOUEHHON OpraHu3aluve Wil  YHOJIHOMOYEHHBIM
WHIUBUIYAJIbHBIM MpEANpPUHUMATENEM, HUMIIOPTEPOM) B TEUYEHUE JIeCATH JHEW co JHS
MPEIBbSIBICHUS COOTBETCTBYIOLIETO TPEOOBAHMUSL.

Crarbs 23. OTBEeTCTBEHHOCTh NPOJABHA (M3rOTOBUTEJISI, YIIOJIHOMOYEHHON OpPraHU3aluu
WIN YNIOJHOMOYEHHOI0 MHAUBHUIYAJIbHOI0 NMpeINpPUHUMATE/Isl, MMIIOPTEpPa) 3a MPOCPOUKY
BBINIOJTHEHUS] TPeOOBAHMI MOTPeOHTEIIA

1. 3a Hapymenue npeaycMoTpeHHbIX cTaTbsaMu 20, 21 u 22 HacTosmero 3akoHa CpOKOB, a TaKKe
3a HEBBITIOJIHEHUE (3aJIeP>KKY BBITIOJTHEHUS) TPEOOBaHUS MOTPEOUTENIS O MPEIOCTABICHUN €My Ha
MEpHOJI PEMOHTA (3aMEHbI) aHAJOTMYHOI'O TOBapa MpOoJAaBel] (M3rOTOBUTEINb, YIOIHOMOYEHHAS



opraHu3auuss WIM YIOOJHOMOYEHHBIM WHIAMBUAYAJIbHBIM MpeANpUHUMATENb, HMIIOPTED),
JIOMYCTUBIIUI Takue HapyIIEHUs, YIUIAYUBAeT MOTPEOUTENI0 3a KaXIbld JEHb HPOCPOUKH
HEYCTOWKY (TMIEHI0) B pa3Mepe OHOTO MPOIICHTA IIEHBI TOBapa.

Ilena ToBapa omnpeaensercs, UCXOMAs U3 €ro LEeHbl, CYLIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHHE MOTPEOUTENS] JOJDKHO ObUIO OBITH YJOBJIETBOPEHO MPOJABIOM (M3rOTOBUTENEM,
YHOJHOMOYEHHOW OpraHu3anuei uiu yrnoaIHOMOYEHHBIM HHIANBUIYAJTBHBIM NPEIIPUHUMATEIIEM,
UMIOPTEPOM), B J€Hb JOOPOBOJBHOTO YAOBJIETBOPEHHS TaKOTrO TpeOOBaHWS WIM B JICHb
BBIHECEHHSI CYIEOHOTO PEIIeHHUsI, €CIU TpeOoBaHHe JOOPOBOJIBHO YOBIETBOPEHO HE OBLIO.

2. B citydae HeBBINOIHEHUS] TpeOOBaHUI MOTPEOUTENS B CPOKU, MPEAYCMOTPEHHbIE CTaThIMU 20
- 22 Hacrosimiero 3aKOoHa, MOTPeOUTENh BIpPaBe MO CBOEMY BBIOOPY NPEIBSBUTH HHbBIC
TpeOOBaHus, yCTAHOBJICHHbIE cTaThel 18 HacTosIero 3akoHa.

Crarps 23.1. IlocaeacTBus HapyumleHHsl NMPOJABIOM CPOKa Iepelayvyd MpeABAPUTEIbHO
OILUIAYEHHOT0 TOBAPa MOTPeOUTEI0

1. JToroBop KyIUIM-IpoaXxH, IpeayCMaTpUBaOIIUI 0053aHHOCTh OTPEOUTENS MTPEIBAPUTEIHHO
OIUIaTUTh TOBAp, AOJHKEH COJEpkKaTh YCIOBHE O CPOKE MEpPEeAaun ToBapa NOTPEOUTEIIO.

2. B ciyuae, eciu nmpojasel, NOJYyYHMBIIMA CyMMY HPEIBAPUTEIILHON OIUIATHI B ONPEIEIEHHOM
JIOTOBOPOM  KYIUIM-TIPOAAXKU pa3Mepe, HE MHCIOJHWI O0s3aHHOCTh IO Ieperadye ToBapa
MOTPEOUTENI0O B YCTAHOBJICHHBIH TaKMM JOTOBOPOM CPOK, MOTPEOUTENh MO CBOEMY BBIOOPY
BIIpaBe NMOTPEOOBATH:

- Iepelayyl OIUIAYEHHOI'0 TOBAPA B YCTAHOBJICHHBIN UM HOBBIN CPOK;

- BO3BpATa CyMMBI [IPEABAPUTEIBLHON OILUIaThl TOBAapa, HE MEPEJAHHOTO IPOIABLIOM.

IIpu »TOM mnOTpeOUTENb BIpaBe MOTPEOOBATH TaKXKe IIOJHOTO BO3MELICHHSI YOBITKOB,
MPUYUHEHHBIX €My BCJIEACTBHE HAPYILIEHUS! YCTAaHOBJIEHHOIO I0rOBOPOM KYIUIM-TIPOJIaXKU CPOKa
Nepeauy NpeIBApUTEIBHO OIIAYEHHOIO TOBapa.

3. B ciuywyae HapyleHus YCTAHOBJIEHHOI'O JOIOBOPOM KYIUIM-TIPOAAKH CpOKa Ieperayu
MpeBapUTEIbHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO0 MPOJABEll YIUIAYUBAET €My 3a KaKIbId
JIeHb TPOCPOUYKH HEYCTOMKY (TIEHH) B pa3Mepe MOJOBHHBI MPOIEHTa CyMMBI MPEABAPUTEILHOM
OILIaThl TOBapa.

Heycrolika (neHu) B3bICKMBAETCS CO JIHA, KOTJa 10 JI0rOBOPY KYIUIM-TIPOJIaXKH Mepeaada ToBapa
NOTPEOUTEINIO T0JKHA ObuTa OBITH OCYIIECTBIICHA, IO JIHS MEpelayd TOBapa MOTPEOUTENIO WIH
0 JHA YJOBJIETBOpPEHHUs TpeOoBaHMs TMOTpeOUTENsT O BO3BpaTe €My IHpPeIBaAPUTEIIBHO
YIUIAYEHHOW UM CYMMBI.

Cymma B3bICKAaHHOM MOTpeOUTENeM HEYCTOMKM (II€HM) HE MOXET IMPEBBIIATh CyMMY
MpeBapUTEIbHOM OIUIATHI TOBApA.

4. TpeGoBaHust TOTPeOUTENS O BO3BpATE YIUIAYCHHOM 32 TOBAp CyMMBI U O TIOJTHOM BO3MEIIEHUH
yOBITKOB MOJIEXKAT YAOBIETBOPEHHIO MPOIABLIOM B TEUEHUE JIECSTH JTHEH CO JTHS MPeIbsBICHUS
COOTBETCTBYIOLIEr0 TPeOOBAHUS.

5. TpebGoBanusi MOTPEOUTENS, YCTAHOBIEHHBIC ITyHKTOM 2 HACTOSIICH CTAaTbH, HE TOIJIEXKAT
YIOBJIETBOPEHUIO, €CIIM MPOJABEL] AOKAXKET, YTO HapyLIEHHE CPOKOB Mepefayd MOTpeOUTeINto
MpeABApUTEIbHO OIUIAYEHHOTO TOBapa MPOM3O0ILIO BCIEACTBUE HEMPEOAOIUMON CUIIbI WM IO
BUHE TOTPEOUTEIIS.



Crartbs 24. PacueTtsl ¢ moTpeduTesieM B ciiy4dae NPpUOOpPeTeHUsI UM TOBapa HEHAJIeKALero
KayecTBa

1. Ilpu 3aMeHe ToBapa HEHAJISKAIIETO KaYeCTBA HAa TOBAP 3TOM e MapKU (ITUX Ke MOJAETH U
(unm) apTHUKyJa) epepacueT LeHbl TOBapa He MPOU3BOIUTCS.

2. Ilpu 3aMeHe TOBapa HEHAJJIEXKAIIEro KayecTBa Ha TAaKOW e TOBap JPyrow Mapku (MOIENH,
apTUKyJla) B cllydyae, €CIM L€Ha TOBapa, IOJUIEKALIEro 3aMeHe, HMXKE ILEHbl TOBapa,
IIPEIOCTaBICHHOTO B3aMEH, MOTPEOUTENb TOJDKEH JOMJIATUTh Pa3HUILY B LIEHAX; B ClIydae, eClu
LIeHa TOBapa, MOJIJIEKAILIEr0 3aMEHe, BbILIE LIEHbI TOBapa, MPEJOCTaBIIEHHOTO B3aMEH, pa3HULIa B
LeHaxX BbIIUIaYuBaeTcs norpedutento. llena ToBapa, mojjiekaiiero 3aMeHe, OINpelessieTcs Ha
MOMEHT €ro 3aMeHbl, a eclii TpeOOBaHHME MOTPEOUTENST HE YJOBJIETBOPEHO MPOAABIIOM, LIEHA
3aMEHSIEMOr0 TOBapa M IL€HA IEpEeJaBaeMOro B3aMEH TOBapa ONPEIENSIIOTCS Ha MOMEHT
BBIHECEHUS CYJIOM PELICHHS O 3aMEeHE TOoBapa.

3. B ciyuae npenbsBieHus: NOTpedUTeneM TpeOOBAHUS O COPA3MEPHOM YMEHbBILIEHUHU MOKYITHON
[EHbl TOBapa B pacyeT NMPUHUMAETCA IIeHa TOBapa Ha MOMEHT NPEIbSBICHUS MOTpedUTEneM
TpeOoBaHus 00 YILIEHKE WJIH, €CIH OHO JOOPOBOJILHO HE yAOBIETBOPEHO, HA MOMEHT BBHIHECEHUS
CYJIOM PEIIEHHS O COPa3MEPHOM YMEHBIIIEHUH TTOKYITHOH IICHEI.

4. Tlpu Bo3BpaTe TOBapa HEHAIJIEKAIIETO KaueCcTBa MOTPeOUTENbh BIIpaBe TPeOOBaTh BO3MEIICHUS
Pa3HUIIBI MEX]Ty IIEHOW TOBapa, yCTAHOBIEHHOM TOTOBOPOM, M IIEHON COOTBETCTBYIOIIETO TOBapa
Ha MOMEHT J0OpOBOJBHOTO YJIOBJIETBOPEHUS TAaKOro TpeOOBaHWS WIIHM, €CIH TpeOOBaHHE
JT0OPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUSI CYJIOM PEILIECHUS.

5. B ciyuyae Bo3BpaTa ToBapa HEHaAJIEXKalllero KayecTBa, MPOJAHHOIO B KPEIUT, OTPEOUTEIIO
BO3BpallaeTcs yIJIaueHHas 3a TOBAp JICHEKHAsl CyMMa B pa3Mepe MOTalleHHOro KO JIHIO BO3BpaTa
yKa3aHHOT'O TOBapa KpeauTa, a TakKe BO3MEIAETCS TUIaTa 3a MPeA0CTaBICHUE KPEeIUTa.

6. B cnyuae BO3BpaTa TOBapa HEHAJJIEKAIEro KadecTBa, MPHUOOPETEHHOIro MOTpeOuTeseM 3a
CYEeT TOTPEOUTENIbCKOTO KpeauTa (3aiima), mpojaBell OO0s3aH BO3BPATUTH MOTPEOUTEIIO
yIUTAYEHHYIO 32 TOBAap JCHEKHYIO CYMMy, a TakKe€ BO3MECTHTh YIUIAU€HHbIE MOTpeOuTesemM
MIPOIIEHTHI U UHBIC TIJIATEXKU 10 JIOTOBOPY MOTPEOUTEITLCKOTO KpeauTa (3aimMa).

Cratbs 25. [IpaBo norpeduTeisi Ha 00MeH TOBapa Ha/JIesKallero KayecTsa

1. Tlorpebutens BIpaBe OOMEHSTh HEMPOJOBOJILCTBEHHBIM TOBAp HAJJIEKAIIErOo KayecTBa Ha
AQHAJIOTUYHBIN TOBAp Yy MPOJABIA, Y KOTOPOTO ATOT TOBap ObUT MPUOOPETEH, €CIIU YKa3aHHBIN
TOBap He mojoIen mo Ggopme, radbapuram, GpacoHy, paclBeTKe, pa3Mepy WIH KOMIUICKTAIIUH.
[ToTpeOuTenp MMeeT MpaBo Ha OOMEH HEMPOIOBOJILCTBEHHOI'O TOBAapa Ha/AJIeXkallero KauecTsa B
TEUEHWE YEThIPHA/IIIATH THEH, HEe CUUTAs JTHS €ro MOKYTIKH.

OOMeH HenpoI0OBOJILCTBEHHOTO TOBapa HAJJICKAIIETO KauecTBa MPOBOJUTCS, €CIU YKa3aHHBIH
TOBap He ObUI B yMOTpeOJECHUHU, COXPAHEHBI €ro TOBApPHBIA BHJ, MOTPEOUTENIHCKUE CBOMCTBA,
I0MOBI, (aOpUIHBIC SPIIBIKH, a TAKKE UMEETCS TOBAPHBIA YEK MM KACCOBBIM YeK JTMOO0 WHOM
MOATBEPXKIAIONINI  OIJIaTy yKa3aHHOTO ToBapa MOKyMeHT. OTcyTcTBHE Yy moTpeOuTens
TOBapHOI'0 Y€Ka MJIM KACCOBOI'O YeKa JIMOO MHOTO MOATBEPKIAIOIIETO OIUIaTy TOBapa TOKyMEHTa
HE JIMILIAET €ro BO3MOXKHOCTHU CChIJIATHCS HA CBUAECTEIBCKHUE ITOKAa3aHUS.

[Tepedenp ToBapoB, HE MOAJNIEKAIIKUX OOMEHY IO OCHOBAHUSM, YKa3aHHBIM B HACTOSIIIEH CTaThe,
yTBepxkaaercs [IpaButensctBoM Poccutickoit denepanum.



2. B cmydae, eciau aHaJOTMYHBIA TOBap OTCYTCTBYET B IMpOJaXe Ha JEHb OOpalieHus
noTpeOuTelNs K MpoAaBlly, MOTPEOUTENh BIPaBE OTKAa3aThCsl OT HUCIIOJHEHHs JI0OroBopa KyILIH-
NpoJaXu W MOTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a YKa3aHHBIA TOBAp JEHEKHOW CYMMBI.
TpeboBanue moTpeOUTENE O BO3BpAaTe YIUIAUEHHOW 3a YKa3aHHBIM TOBAp JCHEKHOW CYMMBI
HOJJIEXKUT yAOBIETBOPEHUIO B TEUEHUE TPEX JHEW CO IHA BO3BpATa yKa3aHHOIO TOBAapaA.

[lo cornamenuto moTpedOUTENs C MPOJABLIOM OOMEH TOBapa MOXKET ObITh MPELyCMOTPEH IMpHU
MOCTYTVIEHUH aHAJIOTHYHOTO TOBapa B mpojaxy. IIpogaBen 06s3aH He3aMEeATUTENHFHO COOOIIUTD
HOTPEOUTENIO O OCTYIUICHUH aHAJOTHYHOT'O TOBapa B MPOJIAXKY.

Cratbi 26. YTpaTuaa cuiy. (Oeaepanbusiii 3akoH oT 25.10.2007r. Ne 234-D3)
Crarps 26.1. {lucTAaHIUOHHBIN CIOCO0 MPOAAKU TOBapa

1. JIoroBop pO3HWYHON KYIUTH-TIPOAQKA MOXKET OBITh 3aKJIIOYEH Ha OCHOBAHWW O3HAKOMIICHUS
NOTpeOUTEeNsT € TPEATOKEHHBIM MNPOAABIIOM OIHMCAHUEM TOBapa IOCPEICTBOM KaTajlOroB,
TIPOCTIEKTOB, OYKIIETOB, (POTOCHIUMKOB, CPEJICTB CBSI3U (TEICBU3NOHHOM, TOYTOBOM, PaIHOCBS3H U
AIPYyTUX) WM WHBIMH HCKIIOYAIONIMMHA BO3MOXXHOCTh HEMOCPEICTBEHHOTO O3HAKOMJICHHS
noTpedutens ¢ ToBapoM JHMOO O0O0pa3loM ToBapa IMpH 3aKIOYEHUU TaKOTO JIOrOBOpa
(IMCTaHIIMOHHBIN CIIOCOO MPOAXKH TOBapa) CIIOCOOaAMH.

2. llpomaBmoM A0 3aKIIOYEHHUS JOTOBOpAa JOJDKHA OBITH MPENOCTaBICHA MOTPEOUTEIIO
uHdopmarsi 00 OCHOBHBIX NOTPEOMTENLCKMX CBOMCTBaX ToBapa, 00 aapece (Mmecte
HAXOXKJIEHUs) MPOJaBIa, O MECTE M3TOTOBJICHHUS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAHHH
(HaMMEHOBAaHMH ) TPO/IABIIA (M3TOTOBUTEINS ), O IIEHE U 00 yCIOBUAX MPUOOPETEHHSI TOBApa, O €ro
JIOCTaBKEe, CPOKE CITY»kKObI, CPOKE TOAHOCTH U TapaHTUHHOM CPOKE, O MOPSIKE OIUIaThl TOBapa, a
TaKXe O CPOKE, B TEYCHNE KOTOPOTO JCUCTBYET MPEIIOKECHNE O 3aKIIFOUECHUH TOTOBOPA.

3. IlorpeOutento B MOMEHT JOCTaBKM TOBapa JOJDKHa OBITh B THCbMEHHOW (opme
npenocTaBieHa uHQopMalus 0 ToBape, ImpeaycMoTpeHHas ctaTheil 10 HacTosiiero 3akoHa, a
TaKXXe TMPETyCMOTPEHHAsh MYHKTOM 4 HAcTOSsIIeH CTaTbu MHQPOpPMAIHS O TOPAIKEe M CpPOKax
BO3BparTa ToBapa.

4. Tlotpeburenp BmpaBe OTKa3aTbCs OT TOBapa B JIt0OOE BpeMs JI0 €ro Iepelnavyd, a Iocie
nepesavy ToBapa - B TeUCHUE CEMU JTHEH.

B ciyugae, ecniu uHpopManms o MoOpsiiKe U CpoKax BO3BpaTa TOBapa HaJJIeKallero KauyecTBa He
ObLTa TpEOCTaBICHA B MMCBMEHHOW (opME B MOMEHT JOCTaBKM TOBapa, MOTPEOUTENh BIPABE
OTKa3aThCs OT TOBapa B TEUECHUE TPEX MECSIIEB C MOMEHTA Niepeadn TOBapa.

Bo3BpaT ToBapa HajyIexalmero KauecTBa BO3MOXKEH B CIIydae, €CJIM COXPAHEHBI €r0 TOBAPHBIN
BUJ, TIOTPEOUTEIBCKHE CBOWCTBA, a TaKXKEe MTOKYMEHT, MOATBEPXKIAIONINA (DaKT W yCIOBHUSA
MOKYTIKH yKa3aHHOTro ToBapa. OTCyTCTBHE y MOTpeOUTENs JOKYMEHTa, MTOATBEPKIAIOUIEr0 (HhakT
¥ YCJIOBHS MTOKYIIKH TOBapa, HE JIMIIACT €r0 BO3MOXHOCTH CChUIATHCS Ha JIPYTHE TOKA3aTeIbCTBA
nproOpeTeHNs TOBapa y JAHHOTO MPOJIaBIIa.

[lorpeburenr He BIpaBe OTKa3aTbCS OT TOBapa HAMISKAIIETO KauyecTBa, HMMEIOIIETO
WH/INBH/Ty aJTbHO-OTIPE/ICTICHHBIC CBOWMCTBA, €CIM YKa3aHHBIH TOBap MOKET OBITh HCIIOJIB30BaH
MCKITIOUUTENBHO MPUOOPETAIOIINM €r0 MOTPEOUTENEM.

IIpu otkaze moTpebuTeNst OT TOBapa MpOJABEl JOJKEH BO3BPATUTh €My JIEHEXKHYIO CYMMY,
YIUTAYCHHYI0 TTOTPeOUTENIeM 0 TIOTOBOPY, 32 UCKIIOYCHHEM PacXoI0B MPOAABIIA HA JOCTABKY OT



MOTpeOuUTEINS BO3BPAIICHHOIO TOBapa, HE MO3HEE YEM Yepe3 JeCATh JHEH CO JHS NPeabsBICHUS
noTpeOuTeNIeM COOTBETCTBYIOLIETO TPeOOBaHMS.

5. IlocmeactBus mpomaxu TOBapa HEHAIIEKALIEro KadecTBa JAUCTAaHLMOHHBIM CIIOCOOOM
MpOJaKW TOBAapa YCTAHOBIIEHBI TMIOJIOKEHUSMHU, NPEIYCMOTPEHHBIMU CTaTbiMu 18 - 24
HACTOAILEro 3aKoHa.

Cratps 26.2. [IpaBuiia npoaasku OTeJIbHbIX BUIOB TOBAPOB

[IpaBuna mpoaaxu OTAENIBHBIX BUIOB TOBAPOB ycTaHaBiuBaroTcs [IpaButensctBOM Poccuiickoit
Oenepanum.

Iaasa 1L 3AIIIUTA IIPAB IOTPEBUTEJIENA
ITPU BBITTIOJIHEHUU PABOT (OKA3AHHUMU YCJIYI)

Crarbs 27. Cpoku BbINOJHEHUS PadoT (OKa3aHUsA yCJIyT)

1. Wcnonuurtenb o00s3aH OCYIIECTBUTH BBHITIOJHEHUE pabOTHl (OKa3aHUE YCIyrd) B CPOK,
YCTaHOBJIEHHBIN MPaBUJIAMU BBITIOJTHEHUS OT/IEJIBHBIX BUJIOB Pa0OT (OKa3aHUs OTIEIHHBIX BUIOB
yCIJIyT) WU JOTOBOPOM O BBIMIOJHEHUWU PaboT (OKa3zaHuW yciyT). B moroBope o0 BBINOJHEHUU
paboTr (OKa3aHWUU YCIYr) MOXKET MPEAyCMaTPUBATLCS CPOK BBHITIOJHEHUS palbOTHl (OKa3aHUS
YCIIyTH), €CIH YKa3aHHBIMH TpaBUJIaMU OH HE TNPEIyCMOTPEH, a TaKKe CpPOK MeEHbIIeH
MPOJOKUTEIBHOCTH, YeM CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMH MPaBUIIAMHU.

2. Cpox BbINOJTHEHUS PabOTHl (OKa3aHUs YCIYTd) MOXKET OMNpPENeNsThbCs AaTou (IEepUuoaoM), K
KOTOPOW JIOJDKHO OBITh 3aKOHYEHO BBHITIOJIHEHHE PAOOTHI (OKa3aHWE YCIyTH) Wik (M) JaTou
(meproaoM), K KOTOPOM HCIIOJIHUTENh JAOJKEH MPUCTYHHUTh K BBITOJHEHUIO paboThl (OKa3aHUIO
YCIIyTH).

3. B cnydae, ecnu BbINIOJNIHEHHWE pabOThl (OKa3aHWE YCIYTH) OCYUIECTBISIETCS MO YacTAM
(ocTaBka MEPUOAWYECKON TeYaTH, TEXHHUYECKOE OOCITy’)KHBAaHWE) B TEUCHHE CpOKa JCHCTBUS
JIOTOBOpAa O  BBHINOJHEHWH paboT (OKa3aHWU  YCHYTr), JOJDKHBI — MPeayCMaTpUBATHCS
COOTBETCTBYIOIIHUE CPOKHU (TIEPHO/IbI) BHITIOJHEHHS TaKUX PaboT (OKa3aHUs yCIIyT).

[lo cornameHWI0 CTOPOH B JIOTOBOPE MOTYT OBITH MPEIYyCMOTPEHBI TaKXKE CPOKH 3aBEPIICHUS
OTJICTIBHBIX 3TANOB PAabOTHI (TPOMEKYTOUHBIE CPOKH).

Crarba 28. IlociaeacTBusi HapyLICHHUsI MCIOJHHUTEJIEM CPOKOB BbINOJHEHUs PadoT
(oxa3zaHus ycJIyr)

1. Ecnu ucnosHUTENh HApyILIMI CPOKH BBIMOJIHEHUS paObOThl (OKa3aHUs YCIYTH) - CPOKH Havyaia
U (WIM) OKOHYAHUS BBIMOJHEHUS pa0bOThl (OKa3aHUs yCIyTH) M (WJIH) MPOMEXKYTOUHBIE CPOKH
BBITIOJIHEHUS pa0OThI (OKa3aHUs YCIYTH) WM BO BPEMs BBINOIHEHHS pabOThl (OKa3aHUS YCIyTH)
CTaJI0 OYEBUAHBIM, YTO OHA HE OyAET BBIOJHEHA B CPOK, MOTPEOUTENH MO CBOEMY BBIOOPY
BIIpaBe:

- HA3HAYHUTH UCTIOJTHUTEIIO HOBBIM CPOK;

- TIOPYYUTh BBINOJHEHHE PabOThI (OKa3zaHUE YCIyru) TPETbUM JIMLAM 3a Pa3yMHYIO LIEHy WU
BBITIOJTHUTh €€ CBOMMH CHJIAaMH M TOTPEOOBATh OT MCIOJIHUTENS BO3MEIICHHS] MOHECEHHbIX
pacxo/oB;



- IOTpeOOBaTh YMEHbILIEHUS LIEHBI 32 BBIIOJIHEHHE PA0O0ThI (OKa3aHHUE YCIIYTH);

- OTKa3aThCsl OT MCIIOJIHEHUS IOTOBOPA O BBIMOJIHEHUU paObOThI (OKa3aHUU YCIYTH).

[ToTpeOuTens BpaBe NOTPeOOBATH TAKKE MOJHOTO BO3MEUICHUS YOBITKOB, MPUYUHEHHBIX EMY B
CBSI3U C HapYLICHHEM CPOKOB BBITIOJHEHHS pa0OThI (OKa3aHUs yCIIyTH). Y OBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JUIsl YAOBJIETBOPEHUSI COOTBETCTBYIOLIUX TPEOOBAHUN OTPEOUTEIS.

2. Ha3naueHHble NOTpeOUTEIEM HOBBIE CPOKM BBIIOJHEHUS pabOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BBIITOJIHEHUH PaOOTHI (OKa3aHUU YCIYTH).

B cnydae mpocpouku HOBBIX CPOKOB HOTPEOUTENb BIpPaBe MPEAbSIBUTH HCIIOIHUTENIO HHbBIE
TpeOOBaHUs, yCTAHOBJIEHHBIEC TyHKTOM | HACTOSIILIEN CTAaThU.

3. llena BbITIOJIHEHHO pabOTHI (OKa3aHHOW YCIIyTH), BO3BpalllaeMasi TOTPEOUTEIIO MPU OTKA3€ OT
UCIIOJIHEHUS JIOTOBOPA O BBIMOJIHEHUH PAaOOThl (OKa3aHUM YCIYTH), a TAKKE YUUThIBaeMas Mpu
YMEHBIIICHUH [IEHBI BHITTOJTHEHHON pabOoThl (OKa3aHHOM YCIIyTH), ONPEIEISIETCS B COOTBETCTBHUH C
nyHKTamu 3,4 u 5 crarbu 24 HacTOAIETO 3aKOHA.

4. Tlpu oTKaze OT MCHOJHEHUs JOroBopa O BBINOJIHEHUH pabOThl (OKAa3aHUU YCIYTH)
WCTIOJTHUTENh HE BIpaBe TPeOOBATh BO3MEMICHHUS CBOHMX 3aTpaT, MPOW3BEACHHBIX B MpOIEcce
BBITIOJTHEHUST pabOoThI (OKa3aHUs YCIyTH), a TaKKe IJIaThl 32 BHIMOJIHEHHYIO paboTy (OKa3aHHYIO
yCIyry), 3a HWCKIIOUYEHHEM Ciyyas, €clid MOTpPeOUTENb MPUHAJ BBINOJIHEHHYIO padboTy
(OKa3aHHYIO YCIyTY).

5. B ciyyae HapylieHHs] YCTaHOBJICHHBIX CPOKOB BBINOJHEHUS pabOThl (OKa3aHUS YCIYTH) WIH
HA3HAYCHHBIX TOTpeOHUTENIeM Ha OCHOBAaHMHM IIYHKTa | HACTOAIIEH CTaTbl HOBBIX CPOKOB
WCHOJHUTENb YIIJIAYMBaeT MOTPEOUTENIO 32 KaK/IbIH JCHb (Yac, €CIM CPOK ONpE/ENIeH B Yacax)
MPOCPOYKH HEYCTOUKY (TIEHIO) B pa3Mepe TPEX MPOIEHTOB LIE€HBI BHIMOIHEHUS pa0OThl (OKa3aHUS
YCIIyTH), a €CIH IIeHa BBIIOJIHEHUS Pa0OThI (OKa3aHHUS YCIyTH) JOTOBOPOM O BBITIOJIHEHUHU PadoT
(oKa3zaHUU YCIyT) HE OMpeJesieHa - oO0ImIel IeHbl 3aka3za. JoroBOpoM O BBITIOJIHEHUU DPAOOT
(OKa3aHUU YyCIIyr) MEXIy MOTPEeOUTENEeM U HCIOJHHUTEIEM MOXET ObITh YCTaHOBJIEH Oosee
BBICOKHI pa3Mep HEYCTOMKH (IIEHU).

Heycrolika (meHst) 3a HapyllleHHE CPOKOB Hauaja BBITIOJIHEHUs PaOOThl (OKa3aHUsl YCIYTH), €€
JTana B3bICKUBAETCS 3a KaXAbli J€Hb (4ac, €CJIM CPOK OIpeielieH B Yacax) MPOCPOUYKHU BILIOThH JI0
Hayaja BBIOJHEHHUS paboThl (OKa3aHHs YCIyTH), €€ dTalna WIH MpeIbsiBICHHUs MOTpeOuTeIeM
TpeOOBaHUM, IPETyCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

Heycroiika (meHs) 3a HapyllleHHE CPOKOB OKOHYAHUS BBIMOJHEHHUS paOOThl (OKa3aHUs YCIIyTH),
ee JTarna B3bICKUBACTCS 3a KaX/IbIi JIeHb (Yac, €CIM CPOK OIpeieeH B yacax) MPOCPOUKH BILIOTh
0 OKOHYaHMWsS BBIMOJHEHUS pPaOOThl (OKa3aHMsI YCIYTH), €€ JTana Wi NpeabsBICHUS
norpedureneM TpeOOBaHNUN, TPEAYCMOTPEHHBIX IMTyHKTOM | HACTOAIICH CTAaTHH.

CyMMa B3bICKAaHHOW MOTpeOUTENIeM HEYCTOWKH (IIEHU) HE MOXET MPEBBIIATh 1IEHY OTIEIHHOIO
BU/JIa BBITIOJTHEHUSI PabOTHI (OKa3aHUs YCIyTH) WK OOIIYIO IIEHY 3aKa3a, €l IIeHa BBITTOTHEHUS
OTJEJILHOTO BUAA pabOThl (OKa3aHUs yCIIyTH) HE OINpeieeHa JOrOBOPOM O BBHIIOJHEHUH pabOThI
(OKa3aHUU YCIIyTH).

Pa3zmep HeycToiiku (MEHH) ONpENENseTcs, UCXOAS U3 IIEHBbI BBIMOJHEHUSI paOOThl (OKa3aHUs
yCIyru), a eclId YyKa3aHHas IieHa He OmpelesieHa, HCXOAsd U3 OoO0med LeHbl 3akasa,
CYIIECTBOBABILICH B TOM MECT€, B KOTOPOM TpeOOoBaHWE MOTPeOUTENs JOKHO ObLIO OBITh
yJOBJIETBOPEHO UCIIOJHUTENEM B JIEHb TOOPOBOJIBLHOTO YIOBIETBOPEHHUSI TAKOT'O TPEOOBAaHUS UITU
B JICHb BBIHECEHMs CyAE€OHOro pelleHusi, eciaud TpeOoBaHUE MOTpeOuTeNns JA00POBOJIBHO
YAOBJIETBOPEHO HE OBLIO.



6. TpeboBanus MOTPEOUTENs, YCTAHOBJICHHBIC MYHKTOM | HACTOAIIECH CTaThbM, HE MOMJIEkKAT
YAOBJIETBOPEHUIO, €CITU UCIIOIHUTENb JTOKAXET, YTO HAPYIICHHE CPOKOB BBIMOIHEHHS PaOOThI
(OKa3aHus yCIIyTH) MPOU30ILIO BCIEICTBUE HEMTPEOI0JIMMOM CUIIbI HIIM TTO BUHE MOTpeOuTes.

Cratpsa 29. IIpaBa norpeduTesisi Ipu 00HAPYKEHHH HEJOCTATKOB BbINOJHEHHOH PadoThI
(oKka3aHHOM YCJIYIH)

1. IloTpeburens npu OOHAPYKEHUM HEIOCTATKOB BBINOJIHEHHON pabOThl (OKa3aHHOM YCIyrH)
BIIPABE 10 CBOEMY BBIOOpY MOTPeOOBATH:

- 0€3BO3ME3THOTO YCTPAHECHHSI HEJIOCTATKOB BBIMOJTHEHHON PaboThI (OKa3aHHOM YCIyTH);

- COOTBETCTBYIOILLETO YMEHBILIECHUS LIEHbI BBIITOJHEHHON pa0OoThl (OKa3aHHON YCIYTH);

- 0€3B0O3ME3/IHOI0 M3rOTOBJIEHHSI APYTrOM BEIIX U3 OJHOPOJIHOIO MaTepUalia TAKOTO ke KauecTBa
WIM TOBTOPHOTO BbINOJMHEHHUsI palOoThl. [lpu 3TOM moTpebuTens 00s13aH BO3BPAaTUTH paHEe
MEpeaHHYI0 EMY HCIOJIHUTENIEM BElllb;

- BO3MEIIEHHS TIOHECEHHBIX MM PAcXO/0B IO YCTPAHEHHUIO HEJOCTATKOB BBIOJHEHHOW pabOTHI
(OKa3aHHOH yCIIyI'H) CBOMMHU CHJIAMU WJIM TPETHUMHU JIULIAMHU.

YnoBiaeTBopeHue TpeOOBaHUN MOTPeOUTENsT 0 OE3BO3ME3NHOM YCTPAHEHMHM HEIOCTATKOB, 00
W3TOTOBJIGHUU JPYrOd BEUIM WJIK O IOBTOPHOM BBIIOJHEHUH Pa0bOThl (OKAa3aHUMU YCIyTH) HE
OCBOOOX/1ae€T HUCIOJHUTENS] OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKM 3a HapylLIEHHE CpOKa
OKOHYAHUS BBITIOJIHEHUS PaOOTHI (OKa3aHUS YCIIyTH).

[Torpeburens BIpaBe OTKAa3aTbCs OT UCIOJHEHHS JOrOBOPA O BBIOJHEHHM pabOThI (OKa3aHUU
yCIIyT'H) U NOTpeOOBaTh MOJTHOIO BO3MEUIEHHs] YOBITKOB, €CIM B YCTAaHOBJIEHHBIM YyKa3aHHbBIM
JIOTOBOPOM CPOK HEAOCTATKH BBIMIOJHEHHOW pPa0OThl (OKa3aHHOW YCIyrW) HE YCTPaHEHBI
ucnonaureneM. [loTpeburens Takke BIpaBe OTKa3aTbCsl OT UCHOJHEHUS JOroBOpa O
BBITIOJTHEHUU paboThl (OKa3aHUU YCIYTH), €CIM UM OOHApy»EeHbl CYIIECTBEHHbIE HEIOCTATKU
BBITTOJIHEHHOM pa0oThl (OKa3aHHON YCIIyT'M) UM WHBIE CYLIECTBEHHBIE OTCTYIJICHHS OT YCIOBHMA
JI0TOBODA.

[ToTpeOuTens BpaBe NOTPeOOBATH TAKKE MOJIHOIO BO3MEUICHUS YOBITKOB, IPUYMHEHHBIX EMY B
CBSI3U C HEAOCTaTKaMH BBIIIOJHEHHOW palOoThl (OKa3aHHOHM yciayru). YOBITKHM BO3MEILAIOTCS B
CPOKH, YCTAaHOBJICHHBIE JUIsl YAOBJIETBOPEHHS COOTBETCTBYIOLIUX TPEOOBaHUN OTPEOUTEIS.

2. lleHa BBITIOTHEHHOM paOOThI (OKa3aHHOW yCIIyTH), BO3BpalllaeMasi TOTpeOUTEeN o MpU 0TKa3e OT
WCIIOJTHEHMS JIOTOBOpA O BBIMOJIHEHUH PAa0OOTHI (OKAa3aHUU YCIYTH), a TaKXKe YYUThIBaeMasi Ipu
YMEHBIICHUH 1IE€HbI BBITIOJHEHHOW paboThl (OKa3aHHOM YCIyTH), ONPEAEIseTCsS B COOTBETCTBUH C
nyHKTaMu 3,4 u 5 crarbu 24 HacTosIEr0 3aKOHa.

3. TpeboBaHusi, CBsI3aHHBIE C HEJOCTATKAMH BBIIIOJHEHHON pa0OThl (OKa3aHHOW YCIyI'H), MOTYT
ObITh MPENBSABICHBI NMPU NPUHSITUM BBIOJHEHHON paboThl (OKa3aHHOM YCIyru) WM B XOJE
BBITOJIHEHUST pabOTHI (OKa3aHUs YCIyTH) JU00, €ClIi HEBO3MOXKHO OOHAPYKUTh HEJAOCTATKH IPU
NPUHATUU BBIIOJHEHHON palOoThl (OKa3aHHOW YCIyrW), B TEUEHUE CPOKOB, YCTAaHOBJIEHHBIX
HACTOSIIIIUM ITyHKTOM.

[Torpeburens BIpaBe NPEABSBIATH TPEOOBAHUS, CBA3aHHBIE C HEAOCTATKAMH BBIMIOJHEHHOM
paboThl (OKa3aHHOW YCIYTH), €CIM OHU OOHAPYKEHBI B TCUCHHE TapaHTUHHOTO CPOKa, a MPHU €T0
OTCYTCTBUHU B Pa3yMHbI CPOK, B Ipeleiax ABYX JIET CO JHS MPHUHSATHS BBITOJHEHHON pabOThI
(OKa3aHHOM YCIIYTH) WM MSITH JIET B OTHOLLIEHUH HEJIOCTaTKOB B CTPOEHUH U MHOM HEIBHKUMOM
UMYIIECTBE.



4. VicnonHuTenb OTBEYAEeT 3a HENOCTAaTKU paboThl (yCiIyru), Ha KOTOPYHO HE YCTaHOBJIEH
rapaHTUHHBIN CPOK, €CIIM MOTPEOUTENh JOKAKET, YTO OHM BOZHHUKIIM J10 €€ MPUHATUS UM WUJIU 1O
IpUYMHAM, BOZHUKIIMM IO ’TOIO MOMEHTA.

B otHomenun paboThl (yCiIyru), Ha KOTOPYH) YCTaHOBJIEH TapaHTHUHBIA CpPOK, HCIIOJIHUTEIb
OTBEYACT 3a €€ HEJOCTaTKH, €CIM He JOKAKET, YTO OHM BO3HMUKIHU IOCIE MPHUHATHUS pabOThI
(yciyru) motpeOuTeneM BCIICACTBUE HAPYIICHUSI UM TIPaBUJI UCIIOIB30BaHUS pe3yJibTaTta paboThl
(ycityru), nedcTBUM TPETHUX JIUIL WU HEMPEOI0IUMOM CUIIBL.

5. B ciyudasx, Korja rnpexycMOTPEHHBIH 10rOBOPOM IapaHTHHHBIN CPOK COCTABIIIET MEHEE BYX
JaeT (MSATH JIET Ha HEeABMXKMMOE HMMYLIECTBO) M HEJAOCTaTKU paboThl (ycinyru) OOHApY>KEHbI
norpeduTeneM MO UCTEYEHHM TapaHTHMMHOTO CpOKa, HO B Ipejaenax JABYX JeT (MSATH JIeT Ha
HE/IBYKUMOE HMMYIIECTBO), NMOTPEOUTENh BIIpaBe NPEAbSBUTH TPEeOOBAaHUS, MPETLyCMOTPEHHBIE
IIyHKTOM | HacTosIIel cTaTby, ECIU TI0KAXKET, YTO TAKUE HEJOCTATKH BOSHUKIIU 0 MIPUHATHS UM
pe3yisibTaTa paboThl (YCIyTH) WK MO IPUYMHAM, BO3HUKIINM IO ’TOI'0 MOMEHTA.

6. B ciayuae BbIsIBIEHUSI CYLIECTBEHHBIX HEJOCTATKOB PAaOOTHI (YCIyrH) MOTPEOUTENh BIpPaBeE
MPEABSABUTh HCIIOJHUTEN0 TpeOoBaHHE O OE€3BO3ME3JHOM YCTPAHEHUU HEIOCTaTKOB, €CIU
JIOKQ)KET, 4TO HEAOCTAaTKH BO3HUKIM 10 NPUHATHS UM pe3yJjbTaTa paboThl (YCIyru) WM IO
MPUYUHAM, BO3HUKILIUM JI0 3TOT0 MOMEHTa. DTO TPeOOBAHHME MOKET ObITh MPEAbSBICHO, €CIU
TaKue HEJOCTAaTKU OOHApYKEHbI [0 UCTEUEHHUH JIBYX JIET (IISITH JIET B OTHOLLIEHUH HEJIBHKUMOTO
UMYLIECTBA) CO JAHS MPUHATHUS pe3yJibTara padboThl (YCIyru), HO B Mpejeax yCTaHOBJICHHOIO Ha
pe3ynbTar paboThl (YCIIyTH) CpOKa CIyKObl WJIM B TEUEHHUE IECATH JIET CO JHS TPUHATHUS
pesynbTata paboThl (YCIyru) mOoTpeduTeneM, eciii CpoK CIy>KObl He ycTaHOBieH. Ecinu manHoe
TpeOOBaHHWE HE YIOBJIETBOPEHO B TEUEHUE JBAaALATH JHEH €O JHSA €ro MpeabsSBICHUS
norpeduTeneM WM OOHAPYKEHHBIH HEAOCTATOK SBISIETCS HEYCTPAHUMBIM, MOTPEOUTENH IO
CBOEMY BBIOOpY BIIpaBe TpeOOBaTh:

- COOTBETCTBYIOILIETO YMEHBIICHHUS LIEHBI 32 BBINIOJHEHHYIO padoTy (OKa3aHHYIO YCIYTY);

- BO3MEILEHHS TTOHECEHHBIX UM PAcXOJOB IO YCTPAHEHHUIO HEJOCTATKOB BBIMOJIHEHHOW paboThI
(OKa3aHHOH yCIIyI) CBOMMHU CHJIAMU WU TPETHUMM JIMIIAMU;

- OTKa3a OT MCIOJHEHUS JI0rOBOpa O BBIIOJHEHUU palbOThl (OKa3aHUM YCIYTH) U BO3MEIIECHUS
yOBITKOB.

Crartbs 30. Cpoku ycTpaHeHHs HEAOCTATKOB BBINIOJTHEHHOH PadoThI (0Ka3aHHOM yCIyIrH)

Henocratku paGothl (yciayru) HOJKHBI OBITh YCTpaHEHBI HCIIONHUTENIEM B pa3yMHBIA CpPOK,
Ha3HAYCHHBIN MMOTPEOUTETEM.

Ha3naueHHsblil moTpeOuTeneM CpoK yCTpaHEHHsI HEOCTATKOB TOBapa yKa3bIBaeTCs B JOTOBOPE
WIM B WHOM TMOJNUCHIBAEMOM CTOPOHAMHU JIOKyMEHTE JMOO B 3asBICHUH, HAIPABICHHOM
NoTpedUTeNeM UCTIOTHUTEIIIO.

3a HapylleHHe NpPeIyCMOTPEHHBIX HACTOSIIIEH CTaThbel CPOKOB YCTpaHEHHS HEJ0CTATKOB
BBITIOJTHEHHOW pa0oThI (OKa3aHHOHW YCITyTH) UCIIONHUTENb YIUTAYMBACT MOTPEOUTEIIO 32 KaXK bl
JI€Hb TIPOCPOYKU HEYCTOWKY (IIEHIO), pa3Mep U MOPSAJOK MCUHMCIECHUS KOTOPOM ONpEAeNaoTCs B
COOTBETCTBUHM C MYHKTOM 5 CTaThU 28 HACTOAIIETO 3aKOHA.

B ciyuyae HapymeHus: ykazaHHbBIX CPOKOB MOTPEOUTENb BIPAaBE MPEABIBUTH UCIOJHUTEIO UHbBIE
TpeOoBaHuUs, IPEeIyCMOTPEHHBIE MyHKTaMU 1 1 4 cTathu 29 HacTOsIIET0 3aKOHa.

Cratps 31. Cpoku y10BJIeTBOPEHUs OTAEJbHbIX TPEOOBAHUI MOTPEOUTEIIS



1. TpeGoBanusi morpebutenss 00 YMEHBIICHUU IIEHBI 3a BBIMNOJHEHHYIO PabOTy (OKa3aHHYIO
yCIyry), O BO3MEIIEHUU PACXOJ0B IO YCTPAHEHUIO HEIOCTAaTKOB BBINOJIHEHHOW paboThI
(OKa3aHHOM yCIyry) CBOMMM CHJIAMHU WJIM TPETBUMU JIMIAMH, a TAK)KE O BO3BpaTe yINIAYEHHOU 3a
paboTy (yciyry) JIe€HEeKHOM CyMMbI U BO3MEIIEHUU YOBITKOB, IPUUYMHEHHBIX B CBA3H C OTKa30M
OT UCIIOJIHEHUS JOTOBOPA, IPEAYCMOTPEHHbIE MYHKTOM | cTtaThn 28 u nmyHkramu | u 4 crateu 29
HACTOSIIIIET0 3aKOHA, MOJIEKAT YJOBIETBOPEHUIO B JECITUAHEBHBIA CPOK CO JIHS NPEIbSABICHUS
COOTBETCTBYIOLIETO TPEOOBAHMS.

2. TpeboBanust nmorpeOuTenst 0 0€3BO3ME3THOM M3TOTOBICHUU JIPYro BEIIM U3 OAHOPOJIHOTO
MaTepuana TaKoro K€ KauecTBa WM O TMOBTOPHOM BBINOJHEHUU PaOOTHl (OKa3aHUHM YCIYTH)
HOJUIeKAT YJIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIA JUIsI CPOYHOIO BBINOJIHEHUS pPabOThI
(OoKa3aHusl yciayru), a B CIy4ae, €ClM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IPEAYCMOTPEHHBIN
JIOTOBOPOM O BBIIOJIHEHUH pa00ThI (OKa3aHUH yCIIyTH), KOTOPBIA ObLT HEHAAJIeXKaIIe UCIIOTHEH.
3. 3a HapylleHHe NpPeyCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YIOBJIETBOPEHHUS OTIECIbHBIX
TpeOOBaHMI MOTPEOUTENST UCTIONHUTEND YIJIAYMBAET MOTPEOUTENIO 32 KaXKIbIH JI€Hb MPOCPOUKH
HEYCTOWKY (IIEHI0), pa3Mep M HOPSA0K MCUUCIEHUS KOTOPOU ONPEENstoTCs B COOTBETCTBUU C
IIYHKTOM 5 CTaTbU 28 HACTOALIETO 3aKOHA.

B ciyuae HapyuieHusi CpokoB, yKa3aHHBIX B MYHKTax 1 u 2 HacToseill craThbd, NOTPeOUTEIND
BIIPABE MPEIbSIBUTH UCIIOJHUTENIO UHBIE TPEOOBaHUS, IPEAYCMOTPEHHbIE MyHKTOM | cTaThu 28
u nyHkTamu 1 u 4 crateu 29 HacTosero 3akoHa.

Crartbs 32. IIpaBo norpeduTeisi HA 0TKA3 OT UCHOJHEHHUS J0TOBOPA O BHINOJHEHUH PadoT
(oxazaHuu yciayr)

[ToTpeOuTens BIpaBe OTKa3aThCsl OT MCIHOJHEHHUS JOTOBOpPA O BBIMOJHEHHWU padOT (OKa3aHUU
yclIyr) B Jt000€ BpeMs NpHU YCIOBHUH OIJIATHl HCIOJHUTENO0 (PAKTHUECKH IMOHECEHHBIX WM
pPacxo/i0B, CBSI3aHHBIX C UCTIIOJIHEHUEM 0053aTeNNbCTB M0 JAHHOMY JIOTOBOPY.

Crartbs 33. CmeTa Ha BhINIOJIHEHHE PA0OTHI (OKa3aHHMe YCIYyTH)

1. Ha BemonaeHne paboTsl (OKa3aHUE YCIIyTH), MPEIyCMOTPEHHOW JOTOBOPOM O BBITIOJHEHHU
paboThl (OKa3aHUHM YCIYTH), MOXKET OBITh COCTaBJieHa TBEpJas WIM MPUOIU3UTENbHAs CMETa.
CocraBieHue Takoi CMETHI 10 TPEOOBAHHIO MOTPEOUTENS UM UCTIONHUTENS 00sI3aTEIbHO.

2. Ucnonnutens HE BIpaBe TPeOOBATh YBEIWYCHHS TBEPAOH CMETHI, a IMOTPEOHTENh - ee
YMEHBIIICHUs, B TOM 4YHCJIE B Clydae, KOrja B MOMEHT 3aKJIIOYEHHs JO0TOBOpa HMCKI0Yaiach
BO3MOKHOCTh TPEIyCMOTPETh TOJTHBIA O0BEM MOMISKANUX BBITIOJHEHUIO paboT (OKa3aHUIO
YCIIyT) U HEOOXOIUMBIX JIJIsl 3TOTO PacXo/I0B.

HcnonHuTens WMEET MpaBO TpeOOBaTh YBEIWYEHHUS TBEPAOH CMETHI TPH CYIIECTBEHHOM
BO3PACTaHUM CTOMMOCTH MaTepHajoB W OOOPYIOBAHHS, MPEIOCTABISIEMBIX HCIOTHHUTENEM, a
TaKXe OKa3bIBAEMBIX €My TPETHUMH JIMIIAMH YCIIYT, KOTOPOE Helb3sl ObLIO MPeryCMOTPETh IpU
3aKIIIOYEeHUH JoroBopa. IIpum oTkase moTpeOWTeNns BBITOJHUTH 3TO TpeOOBaHHME HCIOIHHUTENb
BIIPaBE PACTOPTHYTH JOTOBOP B CyI€OHOM TOPSI/IKE.

3. Ecau Bo3HHMKIA HEOOXOAMMOCTb BBINOJHEHHUS JONOJHUTENBHBIX paboT (OKa3aHUA
JOMOJTHUTENBHBIX YCIyT) U MO 3TOW MPUYHHE CYIIECTBEHHOTO MPEBbIMICHHUS MPUOIU3UTEIbHON
CMETBI, HCIIOJHUTENb O05f3aH CBOEBPEMEHHO NpeaynpenuTs o0 sTtom mnorpedburens. Ecmu



MOTPEOUTENTb HE J1ajl COTJIacke Ha MPEBBIIIICHUE MPUOIN3UTETHFHOW CMETHI, OH BIPAaBE OTKA3aThCs
OT WCIIOJIHEHUS JOTOBOpa. B ATOM ciyuyae HCHOJIHUTENb MOXET TpeOOBaTh OT MOTPEOUTEINS
yIUIaThI LIEHBI 32 BBIMOJHEHHYIO padoTy (OKa3aHHYIO YCIYTY).

Ucnonautens, CBOEBPEMEHHO HE MPEAYNPEIUBIINNA TOTpeOHUTENsT O HEOOXOIUMOCTH
MPEBBILICHUS] TPUOTUZUTETLHON CMEThI, 00s13aH HUCIIOIHUTH JOTOBODP, COXPaHSs MPaBO Ha OIUIATY
paboThl (yCIIyru) B mpeaenax npuOIu3uTeIbHON CMETHI.

Cratbs 34. BeinosiHenne padoTbl U3 MaTepuasia MCIOJIHUTEIS

1. UcnionauTens 00s13aH BBITIOJIHUTE PaboTy, OMpeeIeHHYI0 JOTOBOPOM O BBITIOJIHEHUU PAOOTHI,
U3 CBOEr0 MaTepralia U CBOMMHU CPEACTBAMHU, €CIIM MHOE HE MPEAYCMOTPEHO JOTOBOPOM.
WcnonanTtens, TPENIOCTABUBIINN MaTepwall Ui BBIMOJTHEHHUS pPAaOOTHI, OTBEYAECT 3a €ro
HEHaJUIekKallee KadyecTBO IO TMpaBwiaM 00 OTBETCTBEHHOCTH IIPOJIaBlla 3a TOBAapbI
HEHAIJIXKAIIET0 Ka4ecTBa.

2. Marepuan HCHOJHUTENSI OIUIAYMBAETCS MOTPEOUTENEM IMpU 3aKIIOYEHUH YKa3aHHOTO
JIOTOBOpA MOJIHOCTHIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BHITIOJHEHUHU PAOOTHI C YCITIOBUEM
OKOHYATEJIHLHOTO pacyeTa MpU MOJyYSeHUU MOTPEOUTEIEM BBIMOJHEHHON HCTIOJHUTENEM paboThI,
€CIIM MHOW IOPSAJOK PacyeToB 3a MaTepUall UCIIOJHUTENS HE NPEAYCMOTPEH COTJIAIEHUEM
CTOPOH.

3. B ciyuasx, nmpeayCMOTPEHHBIX JOTOBOPOM O BBHITIOJHEHUW Pa0bOTHI, MaTepual MOXKET OBITh
MPEJIOCTaBICH HWCIOJIHUTENIEM MOTpeduTento B Kpeaut. llocnmemyromiee W3MEHEHHE IIEHbI
MPE0CTaBICHHOTO B KPEIUT MaTepurasia UCIIOJIHUTEIS HE BJIEUET 3a COO0M mepepacuera.

4. Matepuan HCIIOTHHUTENST M HEOOXOMUMBIE ISl BBIITOJIHEHUS PaOOTHI TEXHUYECKUE CPEJCTBA,
WHCTPYMEHTHI U MTpoYee JTOCTABISIOTCS K MECTY BBIMOJIHEHHS pabOT UCIIOIHUTETIEM.

Cratps 35. BeinmosiHeHne padoThl U3 MaTepuaa (¢ Bellbio) NOTPeOuTe I

1. Ecnu paGoTa BBINOJTHSAETCS MOJHOCTHIO WIIM YACTUYHO U3 MaTepuala (C BElbI0) MOTpeOuTens,
WCIIOJIHUTEIh OTBEYAET 3a COXPAHHOCTh JTOTO0 MaTrepuayiia (BEIIM) ¢ TMPaBUIBHOE €ro
UCIIOJIb30BaHHUE.

Wcnonuurens 00s3aH:

- MpenynpeaAuTb MOTPeOUTENsT O HENPUTrOJAHOCTH WIM HEJ0OPOKAYeCTBEHHOCTH MEPEIaHHOTO
norpeduTeneM Matepuaa (BeIn);

- IPEJICTABUTH OTYET 00 M3PACXOAOBAHNU MaTepHaia U BO3BPATUTh €r0 OCTATOK.

B cnydae monHOW WM 4acTUYHOM yTpaThl (MOBpEXACHMs) Marepuana (Belld), IPUHATOTO OT
MOTPEOUTENSI, WCIOJHUTENb O005S3aH B TPEXJHEBHBIM CpPOK 3aMEHHTh €ro OJHOPOTHBIM
MaTepHralioM (BEIIbI0) AHATIOTUYHOTO KA4eCTBA U 10 KEJIAHUIO TIOTPEOUTENSI U3TOTOBUTD U3/IETTUE
U3 OJHOPOJHOIO Marepuana (BEllM) B Pa3syMHBIH CPOK, a NpPU OTCYTCTBHUH OJIHOPOIHOTO
MaTepuana (BEly) aHAJIOTWUYHOTO KAdyeCcTBAa - BO3MECTUTH MOTPEOHUTENIO IBYKPATHYIO ILIEHY
yTpaueHHOro (MOBPEXJIEHHOr0) Marepuana (BelIM), a TakXKe pacxojlbl, TOHECEHHBIE
noTpeOuTeneM.

2. llena ytpaueHHOTrO (TIOBPEXICHHOr0) Marepuana (BElIu) ONpEesieTCs, UCXOMAs U3 IICHBI
MaTepuaia (Belln), CyIeCTBOBABILEH B TOM MeCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOIKHO
ObLJIO OBITH YJOBJIETBOPEHO HCIIOJIHUTEIEM B JCHb JOOPOBOJIBHOIO YAOBIETBOPEHUSI TAKOTO



TpeOOBaHUS WM B JCHb BBIHECCHHS CYACOHOTO pEIICHHUS, €CIM TpeOOBAaHHWE IMOTPEOUTENS
JT0OPOBOJIBLHO YIOBIETBOPEHO HE OBLIO.

llena wmatepuana (Bellu), IepeAaBaE€MOro HWCIOJHUTENIO, OIpEAeNsieTcs B JOrOBOpE O
BBITIOJIHEHUU PabOThl WM B WHOM JIOKyMEHTE (KBUTAHIIMHU, 3aKa3e), MOJITBEPXKIAIOIIEM €ro
3aKJTFOYCHHE.

3. HcnomHuTenb OCBOOOXKTAECTCS OT OTBETCTBEHHOCTH 3a TOJIHYIO WIM YacTHYHYIO YTpaTy
(moBpexaeHne) Marepuaia (BEIIM), NPUHATOTO HM OT TMOTPEOUTENs, €CIH MOTPEOUTENb
IpeIynpekIeH HUCHOoJHUTENeM 00 ocoObIX CBOMCTBaX Marepuana (BEIld), KOTOpPblIE MOTYT
MOBJIEYb 32 COOOM €ro MOJHYI0 WM YaCTHUUHYIO yTpary (MOBpEXKACHHUE) MO0 €CliM YKa3aHHbIC
CBOIiCTBa Marepuana (BEemIM) HE MOIJM OBbITh OOHAPYXXEHBI MPU HAJJICKAIIEH TMpUEMKe
UCIIOJIHUTENIEM 3TOT0 MaTepuasa (BelHn).

Cratbss  36. OOs13aHHOCTH  HCHOJIHHMTEJST  HMH(OPMHUPOBATHL  NMOTpedUTENsT 00
00CTOATEIbCTBAX, KOTOPbIE MOIYT MOBJHUATHL HAa Ka4eCTBO BbINOJHSAEMOH PadoThI
(oxa3pIBaeMO# YCJIYIH) WM MOBJIEYb 32 CO00H HEBO3MOKHOCTD €€ 3aBepPIIeHUsI B CPOK

Ucnonuurens 00s3aH CBOEBPEMEHHO WH(OPMUPOBATH MOTPEOUTENIE O TOM, YTO COOJIIOJICHHE
yKa3aHU MOTPEOUTENsI U WHBIE OOCTOATENhCTBA, 3aBUCAIINE OT MOTPEOUTENSI, MOTYT CHHU3UTh
Ka4eCTBO BBITIONHAEMON pabOThI (OKa3bIBAEMOM YCIIyTH) WM TIOBJIEYh 32 COOOH HEBO3MOXKHOCTh
€€ 3aBEepIICHHS B CPOK.

Ecniu motpebutenb, HECMOTpsSs Ha CBOEBPEMEHHOE M 00OOCHOBaAaHHOE WH(GOPMHUPOBAHUE
WCIIOJIHUTEIEM, B Pa3yMHBIH CPOK HE 3aMCHHUT HENPHUTOJHBIA WM HEA0OpPOKaueCTBEHHBIN
MaTepuall, He U3MEHUT yKa3aHWil O Croco0e BBHITIOJHEHUS paboThl (OKa3aHUsl YCIyTH) JIMOO HE
YCTPAHUT WHBIX OOCTOSITEIILCTB, KOTOPBIE MOTYT CHHM3WTHh KaueCTBO BBITIOJIHICMON pPadOTHI
(OKa3pIBaEMOW yCIIyTH), WCIOJHUTENIb BIIpaBE OTKA3aThCA OT MCIOJHEHUS JIOTOBOpa O
BBITIOJTHEHUU pa0OoThI (OKa3aHUU YCIYTH) U MOTPEOOBATH TOJHOTO BO3MEIICHHS YOBITKOB.

Cratps 37. llopsaaok u (popMBI OIUIATHI BHINIOJHEHHOH PadoThl (OKa3aHHOM yCIyTH)

[ToTpeOuTenp 00s3aH OMIATUTh OKAa3aHHBIE €My YCIYTM B TOPSAKE U B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JOTOBOPOM C UCTIOJTHUTEIIEM.

[Torpeburens 00s3aH OMIATUTH BHINOJHEHHYIO MCIIOJHUTEIEM B TIOJHOM 00beMe padoTy mocie
ee nmpuHATUS noTpedutenem. C coryacus norpedurens paboTta MOXKET ObITh OMJa4eHa UM IMpHU
3aKJIF0YEHHUH JIOTOBOPA B MOJIHOM pa3Mepe WM MyTEM BblJaul aBaHCA.

Omata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX paOOT) MPOU3BOJIUTCS MOCPEACTBOM HAIMYHBIX WIIH
Oe3HaJIMYHBIX PAaCue€TOB B COOTBETCTBHH € 3aKOHOJATeNbcTBOM Poccuiickoit deneparuu.

[Ipu ucnonb30BaHNM HANUYHON (DOPMBI pacyeTOB OIIaTa TOBApOB (padoT, yciyr) nmorpedurenaem
IPOU3BOJIUTCA B COOTBETCTBHUM C YKa3aHUEM IMpoJiaBlia (MCIIOIHUTENSI) IyTEM BHECEHUS
HaJIMYHBIX JICHEXKHBIX CPEJCTB MPOJIABIy (MCHOJHUTENI0), MO0 B KPEIUTHYIO OpraHU3aIuIo,
100 MIATEKHOMY areHTy, OCYIIECTBIISIOIEMY IS TEIIbHOCTD 0 MPUEMY TUIaTeXel (PU3NIECKUX
Ju1l, 1100 0AaHKOBCKOMY IIJIaTEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY JEeATeIbHOCTh B
COOTBETCTBUU C 3aKOHOJATEIBCTBOM O OaHKaXx W OaHKOBCKOW IESATENbHOCTH, €CJIM HMHOE HE
YCTaHOBJIEHO (ellepaJbHbIMU 3aKOHAMH WJIM HMHBIMM HOPMATUBHBIMHU IPABOBBIMH aKTaMHU
Poccuiickoit ®enepanun. Ilpu >TomM o0O0s3aTenpcTBA TMOTpEOUTENS TMepen MPOJaBIIOM
(McToTHUTENIeM) MO OIUIaTe TOBAapoB (paboT, yCIIYT) CUMTAIOTCS WCIOIHEHHBIMU B pa3Mepe



BHECEHHBIX JICHEKHBIX CpPEJICTB C MOMEHTAa BHECEHHMS HAJIMYHBIX JICHEKHBIX CpEICTB
COOTBETCTBEHHO MpOJABLy (HMCHOJHUTENI0), JUOO B KPEAUTHYIO OpraHu3aluio, Jubo
IUIATEKHOMY areHTy, OCYIIECTBISIONIEMY ACSTeIbHOCTh MO NpUEeMY IJIaTexXel PU3NYECKUX JIHII,
1100 OaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIOLIEMY JESTEIbHOCTh B
COOTBETCTBUHU C 3aKOHOJATEIBLCTBOM O OaHKaX U OAHKOBCKOM JEATEIbHOCTH.

Cratps 38. YTpaTuaa cuay. (Peaepanbblii 3akoH oT 25.10.2007r. Ne 234-D3)
Cratps 39. PeryiupoBanue oxka3aHusi OTAeIbHBIX BUAOB YCJIyT

[TocnencTBus HapyuieHUs: yCJIOBUW JOTOBOPOB 00 OKa3aHUM OTACNIbHBIX BHUJOB YCIYT, €CIU
TaKue JIOTOBOPBI II0 CBOEMY XapakKTepy HE MOMANAJAIOT NOJA JCHCTBUE HACTOSIIEH TJIABBI,
OIPEIEISAIOTCS 3aKOHOM.

Cratps 39.1. [IpaBuia okazaHusi 0TAeJIbHBIX BUIOB YCJIYT, BHINOJHEHUS OTAEJbHBIX BUI0B
padoT noTpedUTEIAM

[IpaBuna oka3aHus OTACNBHBIX BUJOB YCIYT, BBINIOJHEHUS OTIEIbHBIX BHAOB pPabOT
noTpedurensaM ycranapiuBarotcs [IpaButensctBoM Poccniickoit deaeparnmm.

IiaBa IV. TOCYJAPCTBEHHAS U1 OBILIECTBEHHAS 3AIIIUTA IIPAB
INOTPEBUTEJIEN

Cratbsn 40. @eaepajbHbIii TOCYJAPCTBEHHBI HaA30p B 00JaCTHM 3allUThI MPaB
norpeoureiei

1. denepanbHbId TOCYNAapCTBEHHBIM HAA30p B O0JAacTH 3alllUTHl MpaB MOTpeduTenei
OCYUIECTBIISIETCSI YTIOJTHOMOYEHHBIM (he/IepalibHbIM OPraHOM HCIIOJHMUTENBHOM BiacTH (nanee -
opraH rocyJapcTBEHHOIO HaJ30pa) B IMOpsJKe, ycTaHOBIeHHOM lIpaBurensctBoM Poccuiickoii
denepauuu.

2. ®denepanbHBIA TOCYIAPCTBEHHBIA HAI30p B 00JIACTH 3AIUTHI MTPaB MOTPEOUTENCH BKIIFOYAET B
ceOst:

1) opranuzanuio W TPOBEJACHUE MPOBEPOK COOIIOMACHHUS H3TOTOBUTEISIMU (HMCIIOTHUTEISIMU,
MPOJAAaBIAMHU, YIIOJTHOMOUYECHHBIMUA OPraHU3ALMUSIMU WA YIIOTHOMOUYECHHBIMU WUHAUBUY ATbHBIMU
OpealpUHUMATENSIMH, HMIIOpTepaMu) TpeOOBaHMWIl, YCTAaHOBIEHHBIX  MEXIYHapOIHBIMU
noroBopamu Poccuiickoit @eaepaiyiv, HACTOSIIIIMM 3aKOHOM, IPYTUMH (eepaibHBIMU 3aKOHAMHU
U WHBIMM HOPMaTUMBHBIMM IIpaBOBBIMH akTamu Poccuiickon ®enepauuu, peryiavpyromuMu
OTHOIIIGHWsI B OOJIaCTH 3alMTHl TpaB MOTpeOUTENel (manee - oOs3aTeabHBIC TpeOOBaHMS),
MpEeANUCAHUN JOJIKHOCTHBIX JIUI] OPraHa rocyJapCTBEHHOTO HAA30pa;

2) opraHu3alv0 U IPOBEJECHUE MPOBEPOK COOTBETCTBUS TOBAPOB (PaboT, yCIIyT) 00s3aTeIbHBIM
TpeOOBaHUAM, 00ECTICUMBAIOIINM 0€30MacHOCTh TOBAPOB (PaboT, YCIyT) AJIS KU3HU U 370POBbS
MOTpPEeOUTENEH, OKpYyKalolEeH Cpeabl, MPEAyNPEkKICHUE ACHCTBUM, BBOISIINX MOTPEOUTENCH B
3a0my’KJIeHrue, ¥ TOpeloTBpallleHhe MNPUYMHEHHs Bpela HMMYIIECTBY  NOTpeOHTeneH,
YCTAHOBJICHHBIM B COOTBETCTBHUHM C MEXIyHapoIHbIMU aoroBopamu Poccuiickoit denepauuu,



denepadbHbIMM 3aKOHAMU W HMHBIMH HOPMATHBHBIMU TPAaBOBBIMU akTaMu Poccuiickoi
®denepaunu;

3) npuMeHeHre B TOPsAKe, YCTAHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit denepaiuu, Mep
MpeceyeHnss HapylIeHUH oO0s3aTeNbHBIX TPEOOBaHMI, BbIIAUY NPEANHCAHUN O MPEeKpalleHUn
HapyIllIeHUi MpaB MOTpeOuTeneil, o MpekpaleHu HapylIeHuH 00s3aTesIbHbIX TpeOoBaHuUil, 00
YCTPAHEHUU  BBISBJICHHBIX HApYyIIEHUH 0O0s3aTENbHBIX TpPEOOBAHWUW, NPUBICYEHUE K
OTBETCTBEHHOCTH JIMII, COBEPILMBILNX TAKUE HAPYIICHMS;

4) cucremarnueckoe HaONIOJCHHE 3a KCIOJIHEHHEM OO0s3aTeNIbHbIX TpeOOBaHUM, aHAIU3 U
MIPOTHO3UPOBAHUE COCTOSIHUSI MCIIOJHEHMSI 00S3aTeNbHBIX TpPeOOBAaHUN NpPHU OCYIIECTBICHUU
WU3FOTOBUTENSAMU  (MCIOJIHUTENSAMH, NPOJABLAMH, YIIOJHOMOYEHHBIMU OPraHU3alMsIMU WU
YHOJHOMOYEHHBIMH ~ WHAMBUAYAJIBHBIMH  MPEANPUHUMATEISIMU,  HUMIIOpTEpaMHU)  CBOEH
NESATENBHOCTH;

5) crartuctudeckoe HabIOeHHE B 00JacTH OOECIEYEeHHsI 3alllUThI MpaB MOTpeduTenel, yuyer u
aHAJIM3 CIy4yaeB MPUYMHEHMS Bpela >KU3HHU U 3JI0pPOBbIO MOTpeOHUTENel, OKpY Kalollel cpeje U
UMYIIECTBY MOTPEOHUTENCH, CBI3aHHOTO C MPHOOPETEHHEM M HCIIOJIb30BaHHEM TOBapoB (padoT,
yCIyr) ¢ HEIOoCTaTKaMH, ONAacCHbIX TOBapoB (paboT, yciyr) aub0 C MperocTaBlICHUEM
MOTPEOUTENISIM HECBOEBPEMEHHOM, HEMOJHON, HEJOCTOBEPHOW W BBOJSINEH B 3a0yKICHHE
uHdopmarmu o ToBapax (paborax, yciyrax);

6) exeroaHoe MpoBeIeHUEe aHaan3a U OlleHKU 3 (HEKTUBHOCTH (eepanibHOro rocyJapcTBEHHOTO
Ha/J30pa B 00JIACTH 3aIIUTHI IPaB MOTPEOUTENEH;

7) €XErolHywo IMOJIrOTOBKY HAa OCHOBAHMM PE3YJIbTaTOB JEATEIbHOCTH, MPELyCMOTPEHHOU
noAnmyHKTaMu 1 - 6 HacTOsAUIEro MyHKTa, TIOCYJapCTBEHHBIX JOKIAJOB O 3alllUTe IpaB
notrpebureneir B Poccuiickoit denepanmu B mopsiake, ycraHoBieHHOM [IpaButenscTBOM
Poccuiickon @enepannmu.

3. K oTHO1IEHHSIM, CBSI3aHHBIM C OCYILIECTBIEHUEM (eiepaibHOr0 roCyAapCTBEHHOTO HA/30pa B
o0acTu 3aIIMTHI IPaB MOTpedUTENEH, OpraHu3aueil 1 MPOBEICHUEM MIPOBEPOK M3TOTOBUTENIEH
(ucnomHUTENEN, MPOJABLOB, YNOJHOMOYEHHBIX  OpraHu3aluid Wi  YIOJTHOMOYEHHBIX
WHIUBUIYATbHBIX TpeaNpuHUMAaTeNIel, UMIOPTEPOB), MIPUMEHSIOTCS MosnoxeHuss denepanbHOro
3akoHa OT 26 nekabpst 2008 roma Ne 294-®3 "O 3amure mnpaB OPUAUYECKUX JUI] U
WHJVBHUIYaJIbHbIX MpPEAIPUHUMATENECH MPU OCYILIECTBICHUH T'OCYJapCTBEHHOIO KOHTPOJIS
(Haz30pa) U MyHULUMIIAIBHOTO KOHTPOJIA".

4. JIoJKHOCTHBIE JMIA OpraHa TOCYJAapCTBEHHOTO HaJa30pa B IMOPSJAKE, YCTaHOBJIEHHOM
3aKOHOJIaTeNIbCTBOM Poccuiickon denepaiuu, UMEIOT MPaBo:

1) 3anpammBarth M TOJydYaTh HAa OCHOBAaHMM MOTHUBUPOBAHHBIX HMUCBMEHHBIX 3alpPOCOB OT
OpraHOB TOCYJIapCTBEHHOM BJIACTH, OPraHOB MECTHOTO CaMOYIIpPaBJICHHs, OOIIECTBEHHBIX
opraHu3alui, U3roToBUTENeH (UCIIOIHUTENEH, MPOAABIIOB, YIIOTHOMOYEHHBIX OpraHU3alui WK
YIOJTHOMOYEHHBIX ~HMHAWBUAYAIBHBIX MpeINpUHUMATENCH, HMIOPTEPOB) HWHGPOPMAIMIO U
JIOKYMEHTBI TI0 BOITPOCaM 3alllUThI PaB MOTPEOUTEINCH;

2) OecmpensTCTBEHHO IO MPEIBSBICHUM CIY>KEOHOrO0 YJOCTOBEPEHUS W KOMUHU MpPUKa3a
(pactiopskeHHs) pYKOBOAMTENS (3aMECTUTENS PYKOBOJAUTENS]) OpraHa TroCyJIapCTBEHHOIO
HaJ30pa O Ha3HAUYEHUM IPOBEPKHU IMOCEIIATh TEPPUTOPHUIO, 3/1aHUSI, TOMEIICHUS U COOPYKEHHUS,
WCIIOJIb3YEMbIE€ HM3TOTOBHUTENIEM (KCIIOJIHUTEIEM, MPOJABLOM, YNOJIHOMOYEHHOW OpraHu3anueit
WIH  YIOJHOMOYEHHBIM  WHJWBUIYAIbHBIM  MPEANPUHUMATEIEM, HMIIOPTEPOM)  TIPH
OCYILIECTBJICHUH CBOEH JESITENBHOCTH, B LIEJISIX MPOBEACHNS MEPOIIPUATHN 110 KOHTPOJIIO;



3) mpoBoauTh OTOOpP MpoO ¥ 0O0pa3lOoB TOBApOB, MPEIHA3HAYEHHBIX MJIs peaau3aluu |
peanzyeMbIX OTPEOUTENSIM, I IPOBEACHUSI UX UCCIIEeI0OBAaHUM, UCTIBITAHUIA;

4) BbIIaBaTh U3TOTOBUTENSAM (MCIIOTHUTEISAM, TPOIABLIaM, YIIOJTHOMOYEHHBIM OpraHU3alusiIM WU
YIOJTHOMOYEHHBIM HMHIWBUIYAJIbHBIM TMPEANPUHUMATEISIM, HMIIOPTEpaM) TMPEANHUCAHUS O
NpPEKpaIleHUy HapylIeHUH NpaB MOTpeduTesei, 0 MpeKpalleHuu HapylleHUl 00s3aTelbHbIX
TpeOoBaHUN, OO0 YCTPAaHEHWM BBISBICHHBIX HApYyIIEHUH O00sA3aTeNbHBIX TpeOoBaHUl, O
MPOBEJCHUA MEPONPUATUH TO OOECHEeUEHUIO0 NPEIOTBPAILECHUS Bpeda >KU3HU, 370POBBIO H
UMYIIECTBY OTpeOUTENEH, OKpYyKatoIIeH cpee;

5) cocTaBisSTh NPOTOKOJBI 00 aJJMUHUCTPATUBHBIX MPAaBOHAPYILIEHUSAX B OOJACTH 3alUTHI MPaB
norpedurenel, paccMaTpuBaTh Jeiia 00 yKa3aHHBIX aJMHUHUCTPATUBHBIX NPAaBOHAPYIIECHUSX U
NPUHUMATh MEPHI 110 IPEIOTBPALLEHUIO TAKUX HAPYIICHHUI;

6) HampaBISATh B YINOJHOMOYEHHBIE OpraHbl MaTepuaibl, CBA3aHHbIE C HapYyLIEHUSIMHU
00si3aTeNbHBIX TPEOOBAaHUM, A pElIeHUs BONPOCOB O BO30YXKIEHMM YIOJOBHBIX J€J I10
MPU3HAKAM MPECTYIICHUN;

7) oOpamarbcst B Cyl C 3asBICHUSMU B 3alIMTy TpaB MOTpeOUTENEeH, 3aKOHHBIX HHTEPECOB
HEOMNPEJIEIICHHOTO Kpyra MoTpeOuTeNiel, a TaKkXkKe ¢ 3asBJICHUSMHU O JTUKBHUAALUUA M3TOTOBUTENS
(ucnonHUTENd, MPOoJaBLa, YIOIHOMOYEHHOW OpraHu3aluy, UMIOpTepa) JU00 O MpeKpalieHUH
NESITeTbHOCTH WHIUBUAYAIBHOTO MpearnpuHUMaTeis (yHOJIHOMOYEHHOTO WHAMBUYaJIbHOTO
IpearpuHUMAaTENs) 32 HEOJHOKpaTHOE (/1Ba 1 OoJiee pa3a B TEUEHUE OJIHOTO KaJEHAAPHOTO T'o/1a)
wim rpyooe (TMOoBJeKIIee CMEPTh WM MAacCOBBIE 3a00JIEBaHUS, OTPABICHHUS JIIOIEi) HapyLICHHE
paB noTpeduTene.

5. OpraH rocyAapCcTBEHHOI'O HaJ30pa MOKET ObITh MPHUBJIEUEH CYJOM K Y4YacTHIO B jelie JuOo
BIIpaBE BCTYIATh B JIEJIO 110 CBOEH MHUIIMATUBE WIH MO MHUIMATHUBE JIMIL, YYaCTBYIOIIUX B JIEJE,
JUTSL a4yl 3aKIJIFOUEHUS 110 ey B LENsIX 3alllUThl IPpaB MoTpeduTeneil B mopsike, yCTaHOBICHHOM
3aKoHoAaTenbCTBOM Poccuiickoit denepannn.

5.1. Ilpennucanue, BBIJAHHOE TNPH OCYILIECTBIEHUH TOCYAAapCTBEHHOTO Haa30pa B 00JacTH
3allMThI MpaB MOTpeOUTENel, MOXKET ObITh 00XAJIOBaHO B apOUTPAXKHBIM CyJ B TEUEHHUE TpEX
MECALIEB CO [JHS €ro BblJaud. B ciayuyae npuHSTHS 3asdBlieHHS 00 OOXaJlOBaHUU 3STOTO
NpeNnucaHus K MPOU3BOJACTBY apOUTPaXHOTO CyJa HCIOJHEHHE JTOr0 MNpPEANHCAHUs
PUOCTAHABIMBACTCS J0 JHS BCTYIUICHUS PEIICHUs apOUTPaKHOTO Cy/ia B 3aKOHHYIO CHITY.

6. Opran rocyIapcTBEHHOTO Ha/J30pa BIIpaBE /1aBaTh Pa3bACHEHHS I10 BONPOCAM NPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX MPABOBBIX akTOB Poccuu, perympyronmx OTHOIIEHUsI B 00JacTu
3allMThI PaB MOTPEOUTEIIEH.

7. TocynapcTBeHHBI HAA30p 3a COOTBETCTBUEM TOBAapOB TPEOOBAHMSIM OE30MMACHOCTH,
YCTAaHOBJIEHHBIM TEXHUYECKUMHU pErJIaMeHTaMH, OCYIIECTBISETCS TaKXKe YIOJTHOMOYEHHBIMU
denepadbHBIMM OpPraHaMU HCIOJHUTEIBLHOM BJIACTHU B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuniickon @enepanyv 0 TEXHUYECKOM PEryJIMPOBAHUN.

8. Opran rocyIapcTBEHHOTO Haa30pa COBMECTHO C YMNOJHOMOYEHHBIMU (enepanbHbIMU
OopraHamMH MCIIOJIHUTEIbHOW BIACTH, YKa3aHHBIMU B IIYHKTE 7 HACTOSALIEH CTAaThbU, OCYILIECTBISIET
dopmupoBaHre M BEACHHE  OTKPBHITOTO M OOMIENOCTYHHOTO  TOCYAapCTBEHHOTO
nH()OPMAIIMOHHOTO pecypca B 00JaCTH 3aIlIUTHI MPaB MOTPEOUTENEH, KauyecTBa U O€30MacHOCTH
TOBapoB (paboT, yciyT) B nmopsijake, yctaHoBiaeHHOM [IpaBurensctBom Poccuiickoii @eneparumu.



Cratbsi 41. OO0s13aHHOCTHL H3TrOTOBUTEJSI (MCIOJHUTENS, NMPOJAABIA, YNOJHOMOYEHHOM
opranm3anuu  wiu HWII, wumnoprepa) mno mnpeaocraBjeHU0 HWHPOPMALMH OPraHy
rocyJ1apCcTBEHHOI0 HA/30pa

M3roroButensb (MCIOJHUTENb, IPOJIABEIl, YIOJHOMOYCHHAS OpraHU3aIUs WIIH YIIOJHOMOYCHHBIH
WHJIMBUAYaJIbHBIA TMpEANpPUHUMATEb, UMIIOPTEP) MO TPEOOBAHHIO OpraHa TrOCYJIapCTBEHHOTO
HAJ30pa, €ro JOJDKHOCTHBIX JIMI[ OO0S3aH TPENOCTaBUTh B YCTAHOBJICHHBIH HMH CPOK
JIOCTOBEPHBIC CBEACHUS, TOKYMEHTAIINIO, OOBSICHEHUSI B TMCbMEHHOW M (WIH) YCTHOU popMme H
HHYI0 HH(OpMaIKI0, HEOOXOAUMYIO JIJIsl OCYIIECTBICHUSI OPTaHOM TOCYAapCTBEHHOTO HA/I30pa U
€ro JOJDKHOCTHBIMHM JIMIAMH IOJIHOMOYMM, YCTaHOBJICHHBIX 3aKOHOJATENBCTBOM Poccuiickon
denepauuu.

Cratbi 42. YTpaTuaa cuay. (Oeaepanbubiii 3akoH oT 21.12.2004r. Ne 171-D3)

Crarpbs 42.1. IlotHOMOYMSI BHICIIHX MCHOJHUTEIbHBIX OPraHOB IOCYIapPCTBEHHOM BJIACTH
cyobekToB Poccuiickoii @eaepanum B 00/1aCTH 3a1IUTHI IPaB NOTpedUTe IeH

Boicminii MCHONMHUTENBHBI OpraH TOCYJapCTBEHHOW BJACTH COOTBETCTBYIOLIETO CyObEKTa
Poccuiickoit denepanun oCyImEecTBISIET MEPONPUATHUS IO PEATTU3ALUK, 00ECIICUCHUIO U 3alUTe
MpaB MOTpeOUTENEH 1 B Tpe/iesiaX CBOMX MOJTHOMOYHN MPUHUMAET ONPE/ICIICHHBIE MEPHI.

Crarbst 43. OTBeTCTBEHHOCTHb 32 HapylleHHe MNpPaB MNoOTpe0uTesieil, yYCTAHOBJIEHHBIX
3aKOHAMM U UHBIMH HOPMATHBHBIMY NPABOBbIMHM akTaMu Poccuiickoii @exepaunu

3a HapyuieHwe NpaB NOTpeOUTeNiel, YCTAaHOBJIEHHBIX 3aKOHAMHU WU HMHBIMA HOPMATHUBHBIMU
npaBoBeIMM akTamu Poccuiickoit  ®enepanuu, mpojasel; (UCHOJHUTENb, W3TOTOBUTEID,
YIOJHOMOYEHHAs! OpraHu3alys WM YIOJHOMOYEHHBIM WHAMBUAYAJIbHBIA NpPEANPUHUMATED,
UMIIOpPTEpP)  HECEeT  aJMHMHHMCTPATUBHYIO,  YIOJOBHYIO MM  TPaXXJaHCKO-IPaBOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJATENIbCTBOM Poccuiickon denepanum.

Crarbst  44. OcymecTBiieHMe 3alIUThl NpaB MNoTpeduTe] el OpPraHaMM MeCTHOIO
camMoynpaBJieHUsA

B mensax 3amuThl mpaB moTpeOuTeNneil Ha TEPPUTOPUN MYHUIUITATBLHOTO 0OPa30BaHUS OPTaHBI
MECTHOT'O CaMOYIIPaBJICHHUS BIPaBe:

- paccMarpuBaTh JKaNIoObl TOTpeOMTENeH, KOHCYJIbTUPOBATh MX IO BOIMpPOCaM 3alIHUTHI IMpaB
noTrpeduTene;

- 00pamaTeCs B CyIbl B 3aIIUTY MpaB MOTpeduTeneit (HeonpeeeHHOTO Kpyra oTpeduTeneii).
[Tpu BBIsSIBICHUH T10 kaltobe MOTpeOUTENs TOBApOB (paboT, yCIyTr) HEHAICKAIIETO KauyecTBa, a
TaKXKEe OMACHBIX I >KU3HH, 3[0POBbsl, MMYIIECTBA IMOTPEOMTENCH U OKPYKAIOUIEH Cpebl
He3aMeUINTeNbHO H3BemaTh 00 53ToM (eaepaidbHble OpraHbl HCIOJTHUTENBHON BIIACTH,
OCYUIECTBIISIFOIINE KOHTPOJIb 32 KAU€CTBOM U 0€30M1aCHOCTBIO TOBapoB (padoT, yciyr).

[Ipuem >xanod moTpeduTenel MOXKET OCYIIECTBISATHCS Yepe3 MHOrO(YHKIMOHAIbHBIE IIEHTPHI
HPEAOCTABICHUS TOCYAaPCTBEHHBIX U MyHHIIUTAIBHBIX yCIYT.



Cratps 45. [IpaBa o0mecTBeHHBIX 00beIUHEHU MOTPeduTe el (MX accouuaIuii, COr30B)

1. I'paxxnane BIpaBe 0OBEIUHITHCSA Ha TOOPOBOJIHLHON OCHOBE B OOIIECTBEHHBIC OOBEAMHEHUS
norpebureneld (MX acCOIMalUU, COIO3bI), KOTOPBIE OCYIIECTBIAIOT CBOIO JEATEIBHOCTh B
COOTBETCTBMUM C YCTaBaMU YKa3aHHbIX OOBEJUMHEHMH (MX accouualuii, CO30B) H
3aKoHoAaTenbCTBOM Pocculickoit denepannn.

2. O0mecTBeHHBIE 00BEIUHEHUS MMOTpeOUTENeH (MX acCOIMAINU, COIO3BI) NIl OCYIIECTBICHUS
CBOMX yCTaBHBIX II€JIei BIIpaBe:

- Y4acTBOBaTh B pa3pabOTKe 00s3aTeIbHBIX TpeOOBaHUM K TOBapaM (paboTam, yciyram), a TaKkxKe
IIPOEKTOB 3aKOHOB M MHBIX HOPMAaTHBHBIX IPaBOBbIX akToOB Poccuiickon @enepauuu,
PEryJIUpYIOUIUX OTHOILEHUS B 00JIaCTH 3aIUThHI IPaB MOTpeOuTeNe;

- MPOBOAMTH HE3aBUCUMYIO SKCIIEPTH3Yy KadecTBa, 0OE30MacHOCTH TOBapoB (padot, yciyr), a
TaK)K€ COOTBETCTBHSI TOTPEOUTEITHLCKUX CBOWCTB TOBAapoOB (paboT, YCIyr) 3asBICHHON
MpoJiaBliaMy (M3rOTOBUTEISIMHU, UCTIOJTHUTENISAMH ) HH(OOPMALIK O HUX;

- OCYUIECTBIISITh OOIIECTBEHHBI KOHTPOJIb 32 COOIIOICHUEM TIPaB MOTPEOUTENEH U HAPABISAThH B
Oprat rocyJ1IapCTBEHHOT0 Ha/130pa U OpraHbl MECTHOT'O CaMOYTIpaBieHUsI HH(OPMAIIHIIO O daKkTax
HapylleHU# npaB NOTpeOuTeNel AJid NPOBEIECHUS IPOBEPKU ITUX (DAKTOB U MPUHATHS B CIyyae
X TOJATBEPXKICHHUS Mep IO NPECEUYEeHHI0 HapylleHUuN IMpaB MoTpeduTenel B mpeaenax
MOJIHOMOYMH YKa3aHHBIX OpPraHOB, Yy4YacTBOBAaTb B IMPOBEIECHUU OJKCIEPTH3 MO (akTam
HapyIIeHUuH TpaB noTpedurenel B cBs3u ¢ obOpameHusiMu norpedureneit. [lpu ocymecTBieHnn
OOIIIECTBEHHOTO KOHTPOJII OOIIECTBEHHbIE OOBEIWHEHUs MOTpeduTenei (UX accolualuy,
COI03bI) HE BIpaBe TPeOOBaTh OT U3rOTOBUTENEH (MCIOJIHUTENEH, TPOAABLOB, YIOJTHOMOYEHHBIX
OpraHM3aluid WM YIOJHOMOYEHHBIX WHAMBHIYAIbHBIX TMPEANPUHUMATEICH, HMIIOPTEPOB)
IpE/ICTaBICHUE  JIOKYMEHTOB  (BBIMIOJIHEHUE  JIEUCTBUIA), OOS3aHHOCTh  IMPEICTABJICHUS
(BBIMOTHEHMS) KOTOPBIX 10 TPEOOBAHUIO MOTPEOUTENIS HE YCTAHOBIIEHA 3aKOHOM;

- pacnpocTpaHATh MH(POpPMAIMIO O MpaBax MOTpeduTene W O HEOOXOAMMBIX IEHCTBUAX I10
3alllMTe ATUX MpPaB, O pe3yjbTaTaX CPAaBHUTEIHHBIX HCCIEJAOBAHMI KadecTBa TOBapoB (pabdor,
yCIIyT), a Takke WHYI HHGOpMaIMio, KoTopas OyJeT crnocoOCTBOBaTh peaju3alld IpaB M
3aKOHHBIX MHTEpecoB mnoTpedureneil. IlyOnukyemple OOIIECTBEHHBIMU OOBEIUHEHUSIMU
notpebuTeneid (MX accolualusMU, COI03aMHU) pe3yibTaThl CPABHUTEIBHBIX HCCIEIOBAHUIMA
KauecTBa TOBapoB (paldoT, yCiIyr) He SBISAIOTCS PEKIaMOi;

- BHOCUTHb B (pelepaibHble OpraHbl HCIIOJHUTEIBHOM BIIACTH, OpraHU3alMH TPEAJIONKEHHUS O
MPUHATHU MEp TO TMOBBIIIEHUIO KayecTBa TOBAapoB (paboT, yciyr), MO MPHUOCTAHOBJICHHUIO
MPOM3BOJACTBA W peau3allii TOBAapOB (BBIMOJHEHUS padOT, OKa3aHUS YCIYT), MO OT3BIBY C
BHYTPEHHETO PbIHKAa TOBApOB (paboT, yCIIyT), HE COOTBETCTBYIOUIUX MPEIBSIBISIEMbIM K HUM H
YCTAaHOBJICHHBIM 3aKOHOJATENbCTBOM Pocculickoil denepanum 0 TEXHUYECKOM PETYJIHMPOBAHUU
00s13aTeIbHBIM TPEOOBAHUSM;

- BHOCHUTb B OpraHbl MPOKYpaTyphl U (heliepaibHbIe OpraHbl UCIIOJHUTEIBHON BIACTH MaTepuabl
O MPUBJIEYEHHH K OTBETCTBEHHOCTH JIMI, OCYUIECTBIISIIOIIMX IPOU3BOJICTBO M PEATU3ALHUIO
TOBAapOB (BBIMOJIHEHUE PAa0OT, OKA3aHUE YCIYT), HE COOTBETCTBYIOIINUX MPEIBSIBIIEMbIM K HUM
o0s3aTeNIbHBIM TpPeOOBaHUAM, a TaKKe HapyIIAIOIUX IpaBa NOTpeOUTeNed, yCTaHOBJICHHBIC
3aKOHaMH U MHBIMH HOPMAaTHMBHBIMM NPAaBOBBIMU akTamMu Poccuiickont @enepanuu;

- oOpamarbcsi B OpraHbl MPOKYypaTypbl € MpocbOaMH MPUHECTH MPOTECThl O MPU3HAHUU
HEJCHCTBUTENIbHBIMU aKTOB (peiepaibHbIX OPraHOB HCIOJHUTENbHOW BJIACTH, aKTOB OpPraHOB
WCIIOJTHUTENBHON BiacT cyObekTOB Poccuiickoir ®denepaliii U aKTOB OpPraHOB MECTHOIO



CaMOYTIpaBJICHUS, MPOTHBOPEYAIINX 3aKOHAM W WHBIM PETYJHPYIOIIMM OTHOIICHUS B 00JACTH
3alUTHI TIPaB NOTPeOUTENIeH HOPMATUBHBIM MPaBOBBIM akTaM Poccuiickoii denepanuu;

- oOpamatsCcsi B CyJbl C 3asBJICHUSAMH B 3alUTy NpaB MOTpeOUTENEH W 3aKOHHBIX MHTEPECOB
OTIICTIBHBIX TOTpeOuTENeH (TPYIIbl MOTpeOuTENeH, HEOMPEACIEHHOTO Kpyra nmoTpedureneii);

- Y4acTBOBaTh COBMECTHO C OPTaHOM I'OCYJapCTBEHHOTO Haa30pa B (OPMHPOBAHUU OTKPBITHIX U
OOIIEOCTYMHBIX TOCYAAPCTBEHHBIX HH(POPMAIMOHHBIX PECYPCOB B OOJACTH 3alIUTHI TIPaB
MoTpeOuTEINei, KauecTBa U 6€30IMaCHOCTH TOBAPOB (padoT, yciyT).

Crartbs 46. 3amunTa NpaB U 3aKOHHBIX MHTEPECOB HeOIPeIeJIECHHOr0 Kpyra norpeoureJei

Opran rocyJIapCTBEHHOIO HaJA30pa, OpraHbl MECTHOTO CaMOYIpPaBJ€HHs, OOIIECTBEHHBIE
oObenMHEeHUs] MOTpeduTenel (MX acCOIMalliu, COIO3bI) BIPABE MPEABABISATH MCKH B CYIbl O
NpPEeKpalleHud  NPOTHBOIPABHBIX  JEHCTBUHA  W3rOTOBUTENS  (MCHOJHUTENS, IpOJaBlia,
YHOJHOMOYEHHOW OpraHU3alluyd WM YIIOJHOMOYEHHOI'O MHAMBUAYAJIbHOTO MpEAIpUHUMATEIS,
MMITOPTEPa) B OTHOIICHUN HEOTIPEICIICHHOTO KpyTa MOTPEeOUTEIICH.

IIpy yaOBIETBOpEHMM TAaKOro MCKa CyJ O0Os3bIBa€T IPaBOHAPYIIUTENss JOBECTU B
YCTaHOBJIEHHBIM CyJIOM CPOK 4epe3 CpeJCTBa MAcCOBOM MH(MOpMAaIMU WM UHBIM CHOCOOOM J10
CBE/ICHUs NOTpeOuTeNel petieHue cya.

BerynuBiiee B 3aKOHHYIO CWIy pELIEHME CyJa O TMpU3HAHUM JEHCTBUM H3rOTOBUTENS
(ucnonHUTENA,  MPOJAaBlA,  YIOJIHOMOYEHHOM  OpraHu3allid WM YHOJHOMOYEHHOIO
WHIUBUIYAJIBHOTO  INpEANpPUHUMATENS, HMIIOPTEpA) IPOTUBOIPABHBIMM B  OTHOLIEHUU
HEONPEJEJICHHOI0 Kpyra norpedureneil o0s3aTenbHO A CyJlla, paccMaTpHUBAIOUIEro HCK
MOTPEOUTEINS O 3alIUTe €ro NpaB, BO3HUKIINX BCIEACTBHE HACTYIUICHHUS TPaKJaHCKO-TIPABOBBIX
HOCJIEeICTBUM 1EUCTBUI U3rOTOBUTENS (MCIIOTHUTENS, IPOJIABLa, YIIOJTHOMOUYEHHONW OpraHu3aluu
WM YHOJHOMOYEHHOTO0 MHAMBHUAYAIbHOTO MPEANpPUHUMATENSA, UMIIOPTEPA), B YACTH BOIPOCOB,
MMEIU JI MECTO TaKWE JEWCTBHUS M COBEPIICHBI JIU OHU HM3TOTOBUTEIEM (HCIIOJHUTEIEM,
IpPOAABIIOM, YIOJHOMOYEHHOW OpraHu3alnyedl WM YIOJHOMOYEHHBIM HHAMBHIYaJIbHBIM
MpeANPUHUMATENIEM, UMIIOPTEPOM).

OMHOBPEMEHHO C YAOBJETBOPEHHEM HCKa, MPEIbSIBIECHHOTO OOIIECTBEHHBIM O0bEIUHEHHEM
norpeduTeneil (MX accouuanueil, CO30M), OpraHaMl MECTHOTO CaMOYIpaBJI€HHUsS B MHTepecax
HEOMPEICICHHOTO Kpyra ToTpeOuTenel, Cya TPUHAMACT pEmIeHHe O BO3MEUICHUU
o0I1ecCTBEHHOMY OOBEIMHEHUIO0 NoTpeduTenel (MX accoLualiH, COI03y), OpraHaM MECTHOTO
caMOYIIpaBJIeHHs BCEX MOHECEHHBIX IO JeNly CyAeOHBIX U3/IEPKEK, a TAKKE MHBIX BOZHUKIINX JI0
oOpallleHHs B CyJl U CBSI3aHHBIX C PACCMOTPEHUEM JIeNa HEOOXOJUMBIX PacxoA0B, B TOM YHUCIE
pacxo/loB Ha NPOBEIACHHE HE3aBUCHUMON OSKCIEPTU3bl B CIIydyae BBISABICHUS B pe3yJlibTaTe
MPOBE/ICHUS TaKOW SKCIEPTU3bl HapylIeHUsl o0s3aTeNbHbIX TpeOOBaHMN K ToBapaM (paboTam,
yCIIyram).



